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Psychological Test and
National Examination

Jeaw-Mei Chen™ Fu-Yuan Huang™™
Mein-Woei Suen™™*  Ruei-Jie Lee™ ™"

Abstract

National examinations mainly use written tests to evaluate candidates’ profes-
sional knowledge. But the reliability and validity of these tests are often questioned.
While, whether written tests are able to select the most appropriate candidates is an-
other question. The core issue of national examination, thus, is how to use diverse
and valid tests to select the best candidates. This article first defines the psychologi-
cal tests by behavior samples, standardization, and objectivity. Then, describes the
different types of psychological tests with different psychological properties, and
discusses the two main applications of psychological tests: evaluate candidate’s cur-
rent characteristics, and predict their future work performance. Finally, the authors
discuss how to estimate the reliability and validity in assessing the quality of psy-
chological tests, and on how to use tests in selecting the best candidates. Reliability
refers to the consistency of measurement, and validity is the extent to which the test
measures what it claims to measure. Validity is more important than reliability. The
higher the validity of measurement (content validity or construct validity), the more
accurate it evaluates the candidate’s current characteristics. The higher the validity
of decision (criterion-related validity), the better it can predict candidate’s future
work performance. Therefore, decision-makers can select the best fit candidates by

using tests that possess both validity of measurement and validity of decision.

Keywords: psychological test, national examination, reliability, validity, personnel
selection
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S R R I T B T R R AN (R A BT
SRR » 53 e AR r B 3 RIS A
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