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Civil Service Developments of UK and U.S.:
The implications for Taiwan Examination
System Reform

Ching-Peng Peng

Abstract

This paper discusses civil service reform methods among OECD countries in the past two
decades. It explores the major developments of UK civil service, including Next Steps program,
agency system, and the pay system reform since 1996. It then reviews the major problems of
U.S. civil service, including recruitment and pay system. Based on these experiences, this paper
argues for examination system reform in Taiwan in three dimensions: constitutional arrangement,
civil service management type, and examination system. Specific recommendations are proposed.

Keywords : civil service, next steps, agency, selection, recruitment, senior

civil service, senior executive service, public service, OECD, pay,
competency.
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PEERERAGHIE - Hig KAV " —mi[A
= > T—iEE, TR BE
BE (B ERT T EGAHMARE - B
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TN SR G it L5 FH B S 1 R IS Y
EE

1978 HY S E B E 5 T AR B (A
Dk #](merit system) [~ » HE W ARDI)#E
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B2l DABEHRRBEEAETER
B T R R T AR G T
R E AR - 217 " EHREES 0 A
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