B ~ FRESCE S BRI
2004 £ 9 H 6 HFFFITEEIRA  RREIAISRIERE - HHSE#54H Mr. Colin Welch
+ eFEFEE4H Ms. Julia Langridge-John 55 > 9 H 7 HFI S EZ B G HE B
Mr. Fred Jaeger $#45F »

— - IFREESCEWENBUER

PR E A ARIEL > k€ (permanent) ~ 3IE (impartial ) MIE# (
anonymous ) Ry LB F AT DIK T BBCEFRGH] ) AVRHE 0 T OKGE L B
M T gL ) BT CE R AT A IPRIE B A 2R E 5 T ATE
A E HBMERA G - DA PRYRAIRB AR "B ) BfE B EEST
HMEREAZEN » DHEILEREEH (F24E > K76 )« T FEEEHER
BUFTUEES) - Hr BB A BB (O BRI RS - 15— (EE R s
AR SRR R A E TR B -

—ILEIVFERSFEEERRLG - S22 R A DLE BRI R IR Ay T » Ao
TR B AR BVE BRI > S B ] IR A SRS BB DS R - S
{EBHRAEHLEE T B T 2% (managerialism ) ~ Mi#5{b (maketization ) ~ ¥
1TH%REE (agencification) ~ EU&{E (politicization ) AYMCERES » B(HEA M AE
- B - TISHEE - B E A ER B ER R VE TR A LU A& {H R (
2z - R90):

1 - ¥ "G AERIRL - SR IS E i R R 5 058 5 SR

il BUNSE GRS 2 15N R RS b MI B T =T

2 - BEREHGRAVETEER: - AT R AVER > SRR EITT R B ]
AYEDIRFT SCRC - (B ai MNRIREIR - EERE(L ~ RUE L -~ st — 2k it
DNHITERES R AT -

3 - BURFHAE S 20 B £l R ] DU I 2R - DUERRE (R
(b2 R > ERTRHTIECE B AL AT BhELE & R R H R A S
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A °

4 - G m BEEERE ¢ HARFI(E A B EEE I AL - DAFISRCE X - KR
SHVEBIIAERRAVES > DUREEEENEE L > TR SCE R AR
FHIEEAIE A R R Ry B RS R Ry )

b+ SRFHBURIIAE © BT T FRT SRR (FE B DRSS T S H A E A
 (ET e EEERE - S IR EE LR BRI

6 - EMAGAYLEE 53R A\ LRI S CCE 2 LA TR EEE A (
" cando’ managers) iMIFFRELE RAVEAEE (C waitaminute’  advisers) HY
BRI E - AP A R A A BB RIS - IR ABREREF 1
 BUBLEXERBHAAEEFE AL  THESHCE - -

FrAHE BT B TTGHAE » (RSB R BUN R 2 BB
FIsHEREERE - NILEUFHEREATRARRVE(E - EIUb IR R E N IRERT AT
o NLBURA 8 B R EE BRI E R A B E S S T R RE AN A2 > BUF
HEEBHET S B AR - B A sl e e B e - S DhRE v BN BRI
 HEZ > BORZHlE BEOR Z S T A2 F— (it > mlo0afTZ - BUFSHER
RIS DU ERS ] S 2 oAt - REIBUF L EEEE T - S 24
@A Z EIERIA T 2N FERTE S -

—JL/VEFFEHT(Robin Ibbs) B BLERBUFHINE 2 8 - $EthiE iy T @PEst
2y (The Next Step ) » 12 (0¥ &5 I HL BT B HHE AL ER 8 Ho
BURFHYAH @SN (= TH E R A

1. RECEH LIEELMER BB » AL " BERETHERER ) (agency, IMEEHE
PR RECE ) > BEZ e ATEHIIRETE M TIF - SO THR R EL A & s

TZERESCF 5 (framework document) fIRABRES -

2. Bl & AR R TR A B RE 2 2B EAVFIISR - I B e Bt s ay EIRAE

B -
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3IREMMEEREBRENABEEREE - EREEhENEE -

SR AR OHair AR NSt E 2 N VR E TR E
BRI TR AEE S HEDEREORZETE » BURMI TR 228 JEBR Y
BT HEERRLGIT (1) SEEelE s BERHIEMBORETT - Bl
RBRBITHHVEBEA T % - REEB RS HESNRAIT » HEEER > AT
& R R BRI TIRE 2 (R BER (2 ) AT il & P 5 -2 B P A R
AL - BREAL ~ SRESMESME ~ H5HIER ~ (B HAt B A & e B BUR
S THRRR S TLIE AT E B T DA (3 ) INEREBURMITIRRRZ - B TE
R TIRRR AR S 2 St > — 2R A S B TR 3 > (Y
AR EFEBURA IR Z M7 ~ DRE ~ BUOR BRE R AERCER 5 280 TR LY
FE R - KEMEHEERZ AOMEERR G REHEE Y BER - AEEH
SHEEE R » e R Y SR (4) BERBITIRREE: T ITEETR ) —A
- B R E Ry - BREZGENIH (HRI—RBTFE—E) » MBI AEESH
EWE TN - EAHE RSN EE 2 EE (B E - B9 0)-

e BRI TR RS A LA TR BEECRZENE ~ sTE HR ~ DEiE R R B I
AT - BEEEHEPCR TR Z B GAFNBORZHE) - ENZEE g w2
i e LoD & BRI TR Z s B — (I &R E BRI ] » 2R BT
EmaEmE TS HAE ) (Fraser Figure) (—ERKEERERHEES
ZAEREHT - B H “Angus Fraser” ) ©

BOERBTIRR B — L) U\ B E - B—HEA =8 - =4 (1990) B
A 34ME > Z—TUNE > TsE 127 @ FriEsCE B2 387,000 A @ &5
BRI 72% - 2N/ FERBREER - Rl ERREAL S BB LEAL - BUR
HTHRRA B 112 {8 - S BERPTIRBIR R RE B M E R FER/ NEIRINE T 7, 40
a/NEBE S (Debt Management Office ) A 23 A » e KVt &4 218 FIF
(Social Security Benefits Agency) AlliEZE/NE /S TER A - KB HYBURETHER A\
DR =T A e

H ATBERB THBE TS S B4y G A B £ 2 /(B ERBERAIEE R S - Rt
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HpSFEsEanfe - [ B2 B PREE - (RE e s B BRI THEE E i+
EREACH LA Z B AR &R BA N 2% (Z8RlE > )9 0)

1

EGEREEEEMAREE (RN EEREDT - BURB TR S000E

PRERAREIAE /B > T =57 Z —HIBCRER TR L TR H AR KB AR EAT &
= 0 HEERTIRRE T ERURTT ) I EAERRDIP RS R o BRI
H o BORSITHRRER (B R ~ RIAIFERER ST B R - &2
D ELBGRE IR SCRFEL AT E R A S, - TSR BURT SRR H5: F A i 5
R HTEE AL A B ETSCR - B8/ N — UL N SRR 5 RIER R T Mt T
EAM A LARIE 20-30%HVEEE - BORBT TIREILA DIEI A & R ELHAR - 4t
A2 RN R B E S F T EEA R % > MIERIT 7 BRI T
(58l Rl P e s TR 2 8L

- EEBUTIRESUE © BUR TSR T T RAEANE - ENRITHE

FEHRER EAERHUREIRAGEM: - SRR AN B RS - BthAES
BRI Ry 22 [ > SPECERASE T MRS St & AR (M DU
RIS AL » TR TIRREAE o R8I AR T Pl B TURRAY K
B HAF Ry i — iR 72 1 S A RS TH R R [ B R A

FHEH

=
Ep

- ESCERYE BGERAD ¢ SCEHY E BRI R B AR TR B R A B AT

APEIE(L  DIECERE RN > ERS - & B TR
RN > B ACCE BRI E) - SCE R DU RERHY B — R e Ry
sTZHYNERAL > EEECREI TRV (Kemp) AR — LI LIERY

"FEE)DHE: ) (Trosa Report) Hag A HI R BURB TIERR -F B BRI HE -

B BRI SE R ARG AR - SCERRH— 2 > Br T RERARESD -
HERA ' B ) SN - Nttt A &A1y SRS R

(ethos ) » HUJRE T 48— ) (unity) ZHIRE © BURBTHERERIC R 2% fe L
% B HVERE RS RS > CE M EE R E AR R e B & SR
TR RIS E R 2y — 357
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= - NEHEMEZEE

PR E A RS H-H U DU SO R RIS - BN fE
ZHtEE AT R, » — /\ZLVULEHY Northcote-Trevellyan Report 1% » 58 B SCE T
2 RERIVASI AT R BRI RIERRIT X E R B G AT X EFHM LG - —/
L0 2N 0FREZEGRENEERLY - % P& THAN Ea - 58—
TRE > Ea T EER RS WA EEEREGREIVESL - LEE R
» wE O T DR R B ES R o E TN EZRT ) XEZE G
SEIIAEPT > E#) Fulton Committee Report 5% » FERF B> FRITSCEES ©
—JLN\ZH > M@ BESCE % (Civil Service Order in Council ) 1#F#415 T/E 47 7y —(H
oy —HEXEZEY  —EHE > NEZEGRENEDZ TR EMESCE
#E - e HYIIS S E R EREET - DI R A AR R -

— UL —FETE B aIaE < - BB N SCE RIS M —(E R E T
B g S EREE S 2T ENER > ERRER S ERE S H (E 5T
AIRHER VS - BISCEZ B g (Office of the Civil Service Commissioners )RIFHE: & 5-&
AR#5)% Recruitment and Assessment Services(RAS) © RAS J21EAEMSHTE (Next Steps
) BRI - BT B R RS EA A B R A - 555 RARRHH AR5
° RAS F2—FLIL754F+ H—HA1E Capita Group ple Z T » B A—{EFAEBF4HEE - —
NNIFHRZ= B GRS R R EE A AV BH ISR 30 A I e

 BFEEZEETOPMEVITUE - ZE8E RIrAH REEBG T EEEE
 [FIF T — A g ST AR RS EEES A FAIBAREE R - — UL
INEERD  ZEGSIMERELEIA G - BB AE R AR & MRS A
AT MAESEVEZ AR N ER AR M R 2R T DUBERE ~ DRE TS s
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- XEZES

(—) pE
HATXEZREGZRA T2 > Hbh—{IEEFZ A - ekt
REFFRZIT  NaHEESE M RSB IR R EE NE - BEZE
Baroness Prashar 201 » 2000 4£/\H B EEAELE - BERELELE ~ BBC 5k
BAASHIZRE NFLREMMIRHEESER, > KRS E - HipBnRaELE
RPZERLE ~ MEER - BETREER - AJTTEREFS RIS EHEK
LE ISR -
(=) BE
HAT EZ A g T ENWREARE SN ABENRSHEAB AN BHEEE
PRy R Al - DURGS P SCE R Ean - SIS M S HEA DL T %A
LAHIE B RS EZR AR LUR ShaR IR AR R AL A > DAR B MBI RTEE
2B B E RIS HEEBURME RS - ISR E -
3.5 Al i = P S B AL B R = P e Y (et
4 0% BR AR IEE A EEVEHETZE - X EERZ TR BN EE
PR R R T LIRSS ~ TREN S s
SRR s
6.0 O =S B G 15 Bt I ERLE KAl SRS Eh T e S B 7RAY
T MR HIRRF RN EE R E T -

3B A2 BV ERMSEERRHYS - ARt R AT RIS ERE RS
FEE AT -

4R B BFE 2/ VBT RO -

SEEXEZREMAENIE -

6. EMARHERE K CEZEGMAENIER - MHEMZE (20=A
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) EEREMARE ERZ BV -
TN A E SRS A S EamEER A
BFEZREE =K > HittZJEEH LR/ K XEZREH

\ﬂ]]H

F“ B

ZEAAEFMEN TR - A HMA LA - MM TPEIT NS ENSCE R4 R
EABE - BHZ BT AT LR 2 (A Nme® o &

S HZ BN T HEAYEES LU HARE

LVESHEATAZR SRS A B REERE > BOEeiaR - BT
1SV ZRs - BRI EM A B EAVHIERITE AT R 2 2 & > F2sAyiE
R ERE R ASEIERIALEN - ARSI SHEERFET » BFREEEHRE
MR ERAEZR BREETRY - FRFEEEM AT A M 2 S
R & HVENE -

2Z B /D = A ] 2 BETE  COE (L AH R SR LI ERYE & s T
PR > SCZIRIR > BN 2/ A &2 BB R B &SRB T
B - B Z B EE R DR st R H A A2 B A -

i R R s R Y B R PR S 2R B 8 - AR T IR AR &
HEAAVACER T s A Y B S & A BHEIRR R -

4 X EZEEHIHFITIIEE » RS G R EAEEURE S - DI A
RS ESN - BB ERHARIEE EMEREMEREE - WEXEEZ M Redd
WEAR B DAY 2R T LUEEES ~ Ve e - ESCEVAE 1996 42— H
FRAANETTDAZKE » FEE AR 0 1996-1997 4E 4 > 1999-2000 F=—14 » 2000-2001 FF-—
7 > 2002 F—fF > 2003 F— - NAPIRBHEREAEET R -

(=) HEIAHE N B OIREE
LR AT AR o B A AR TR K5 RII(The Seven Principles of Public Life)
> DIBEFH BRI A RIRBSH S - I EZ B RF D — S E RS
fUEEYFEE R Integrity) ~ 23 F(Impartiality) ~ 5% (Honesty) + Z5#(Objectivity)
» Th#E(Edr(Appointment on merit)F FIH - T AJRRIEFG/AE (Selflessness ) ~ &R
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(Integrity ) ~ 2R (Objectivity ) ~ 485 ( Accountability ) ~ 23Fd (Openness ) ~ Sk E

(Honesty ) 954 (Leadership) » = £5{E (S &L B BUR HEEHY — T S AEFE AR

ZBREPEE RN » TR EAZ OEE JE BAEERE JEK - 1 B2 — 1
R R EIRIIRE S » HAs JIZREA 7S RTE - et B AEA1J711(Giving purpose and
direction) ~ BllZ&{E A% ) (Making a personal impact ) ~ SRH&MEE = (Thinking
strategically ) ~ EEH T B A" (Getting the best from people ) ~ Z2EFI#E (Learning
and improving ) ~ AR5 ¥ (Focusing on delivery ) «

LIRH BERRIDTE + RSN IE—EAR SRR S - MR CEAERTEE K
RAELERF A B SFRECRA FrRst 2 EZ -

2ENEEAFET] « DLE B REHIS ERA » BT A SRR A4
iy > EIRE AR - S R AR

3SRIEVERES © (EBhER B VAR » DEREEUKEAR - VBB E
{F758 77 28 R T IRy JE B U TRIFE

4. BEUURBENT BN HES) N RS RGS SRR - RN ESLE - R EHY
A RETEANRKEFRK

SEREFEN | HEUEAS R B SRR B - HEOERIITEY - BRAEE
WA EER - REENARTGEBERT - R AR -

6. MRS R T ¢ ERCE SIS RAVEE - TR LR U AR TS Ry Bk -

TR E Z B g RS B E B EE A AR BUT TR S OB AR
TG > s Bk A Blas I SRAIEE - — 2 G2 ER 61 -
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h - ABRZHEE

(—) —fRPEFEAEE

SRR PEPE A B 2 E RS E & BT IS ARTRUE R - A8 B Rk
GAELENE ~ SPETY) - BESEEHTIRDREE O TS - RS T R s i iy 7 F b
» BN B IE B HIRIBE B8 B VAR A A - NIRRT S - FmlslsET
HVER S EE A ) ~ BIERTT ~ Bree ) - ABRRED ~ e IS - &0
BRI TIREAE T AN BHEERHE T L EZ B GHEHEEE
(Recruitment Code) » %% FZAEM #ii A\ BIASAVE R A S B HTRE
o SEELEFT R SR E SR A E A = DhEFAN - A~ ABEECE - A0k
R ={EE 7y > — i RE BRI — I MERYER I - R EZEEHEA
S F AR ~ (Eap A ERVERERD B RE A B#EE RIS - Lk
AL TAFHERIENE - FERHEELEMN R - B G RECRTIRR TR LIF 2 T
» SR EHEER AL FE AR F B — RS AR - R B - 55 D
7y Z SRS B A RGN - S EIBCR T IRR (E B T — e s - A
LA Ty E R A - BT A AR EGT & 7 A T B EIRE » Fmm
EuEEE AT - AR S RREEEL - DIHRERE S AR E
e

R BT 25 H o A\ SRR T AR R S B A T A A S B8 Ry I AL BRI T
SRy > RAS BUETEE L —BUR T BOTIVBCRB TS - 28 g Tt in
SN B 2 SRR AIE A EZE o DUTNEERL RAS B AIREL A B2
THHS I -

| AVA=5-

1984 A7~ Chartered Institute of Public Finance and Accountancy 4H%#%A
F% 17 Capita Group » FIZZ WA A » 1987 FR=F=A » FEZFERY » 2
2003 Faz EEEFHETEE 19,000 A » “EHZEEE » FE R ME R/ (T a5k
 FRATEF — B =T —EH 2 E TS - RAS 1£ 1991 FHFEBIN L EZ ST
Je s g (Recruitment And Service Agency,RAS ) » 1996 i3y EaE4liask - FEH
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72 6-1 SHCCEZ LR TS E EHEEABR BN TEMEIENGS &
(New Senior Civil Service Competences Mapped to Civil Service Management Board
Values and Modernsing Government Themes)

New Senior Giving | Making |Thinking | Getting the | Leaning | Focusing
Civil Service | purpose | a strategically| best from | and on
Competence | and personal people improving| delivery
direction | impact
Civil Service
Management
Board Values and
Modernising
Government
Themes
Integrity
Propriety A AAA AA AA AA A
Impartiality
Delivery of
Results Risk AAA AAA AA AA AA A
Management
Leadership AAA AAA AA AAA AAA AAA
Diversity Valuing | A A AA A AAA AAA | AA
People
Innovation
Creativity A AA AA AA AAA A
Learning
Outward looking
Working in AA AA AA A AAA AA
Partnership
Communication | AA AAA A AAA AA A
Project
Management AAA A A A A AAA
IT
Financial
Management AA AA A A A AAA
Value for Money

i | AR E E RN ORE AT R et E
A (&) For0— 2
AA () FR3 -5
AAA (7)) RREIHLLE

ZERIE © www.cabinet-office.gov.uk
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Capita B2E F22—37 » 2002 4E0F RAS Bl Capita Racall & » 554 B Capita
Resourcing
2 - % E
Capita /2 Elmte B ATARL FIE SRR SR MBS R SR 4 A - HoA2 it
Z B ARA
(1).Z29N 375 (business process outsourcing, BPO):f& H RiHLEf KHIZINETS T2

{#£4H4% ( BPO/partnership outsourcing )

Q). %S (customer services)

Q)ITEUE % #E (administration and support)

4. ANJIJEE (human resources)

(5). & F 1T (information technology)

(6).F 72 R RS =5 5A (property and infrastructure consultancy)

(7).847% (finance and treasury)

(8).EHHEEEH (management consultancy)

3 - MRS

(1).FFJHELRT ¢ Cabinet Office ~ The Department for Work and Pensions »
Department for Education and Skill & °

)M ITEURT + Pt =5 2 (B 7 BUN S FE A FHIAR -

Q)5 ¢ fyiai 158 B 7B (Local Education Authorities,LEA )
R ARE TV ENE 24

(4).FLHFT © BBC KHAMRRIAE]

(5).frb@(Insurance) * RyPrbz A Slasat B 2T iU IRBTE H DU 58 His 5 77

(6).F4:(Life & pension) : 2002 A Lincoln Financial Group” s UK 25 F—
AR (RN TEHRFN TG -

(7). [ (Health) © BB ERIGIRAL B TERE - BSE(ER
ARHE ~ ARG P B e b e B AR s
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(8).2% 78 (Transport) * ABUM AT E P2t —IA - FF AR #ET (The
Government’ s Transport 2010--- 10 year plan )

4 - BRI

(1).2003 FEAFATHEERFY (Transport for London ) BT iz KHYAS B HE
22 #% Royal Bank of Scotland /Sunday Times Business Awards 2445 2003 ik
/N (Company of the Year)

(2).2002 F-Bi1 BBC ZaT <80 T B 0585 R BT RV ERBIE S 4

(3).2000 ZE#% Cumbria County Council Criminal Records Bureau 7 B S H&

OkE - 2 Capita S RHYHL T U & 4Y

(4).1999 FE Rl Ry T BRI S R B

(5).1998 AFEi Westminster City Council 2375 —R A STERZINEL

(6).1996 4F B Driving Standards Agency 27 30 B it 8 Y B B B R 75

(7).1996 FJES HM Government H Recruitment & Assessment Service A
BN

5 - Capita Resourcing- - - A\ Efi5:1 &
Capita RAS 4 2002 £Ff% 2 Capita Resourcing Capita 2 & > /& Capita Business
Service HY—#47 » Capita RAS F2AE FodF 2 AFAEIP T A\ B FHEAYAR A IR 250
Tt » A& TR
(D). KEFHZ: (volume recruitment )  FIXIEEET4R HEFIFEZC ~ $2HE AT A
C BTHIES ~ HEESERSE -

(2).5FE M7 (assessment service) * 5V & (F{TaVE ~ HEREHTE) - 4k
- #E (R ONEERTE) -

(3).#8Z %5 (recruitment service ) * BERFIEEE - 5008 - ST -

(4).373%RT (support service) © FEIVEE: « BIgELERBIHLR ~ SIS

(5).EERFEHEAR 7S (interim management ) © FRFFEHZE ~ W A B ~ $£

THBE ey S oedseify -
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6 - Mg E B I
Capita Resourcing A RNIEEH 73 HATHHEIE 0 T ABEEE -
(). HIBERE AR

BTAREAERA —fE > —Z W4 Junior Leve)V{TBU 1 £ 51 (Capita
Resourcing Administraive Selection Series) @ . &/ &R (Graduate Level) A/ E HHMIESE 21
%1/(Graduate and Managerial Test Series) * #5 —faHlEg 8 FH S fEE A & -

T 28 25 B AE ST %S (Numerical Task) ~ 27 F5(Following
Procedures) ~ ZREATIT-EM:(Speed and Accuracy) =35 » B lEg5atHAEST > 1]
DIFHEFEHHEES - 5 18 /8 [ 14 08 - BFFYIGA R AR 15
RE o W] 12 o0 o BRPENIIERENE £ AR 2 IES A NS FILE R I%
58 #H - 5] 6 70§ 5 ISR ARLYRR— /N o B EIAOHI SR EAERE S CAH A BR(Verbal
Organisation Test) 1B (Numerical Test) > 5B AH&M 5 1 HET 8 2 A\ 2HA

BFGEGRE R AT RIEE /) - sEE B U E &) F4HRR B - e
% N TR A B BRI R — S EAV RS - 25 21 B - BRRE 22 70
R AT ST E IES ANV BURE IR M - R E RS - B o e
B NVEERETE JE St AT R P AHRARYERE, A TEA R AR DA
HYRGE » ARTENEREBLE A AT RAE JIFIBER A0 ¢ A R KHIRE: » R E
TEHEES » % 19 8 - I 26 778% « SEEHROETE TN GUEBATEN #%
) °

P b AeAR S ER S > Capita Resourcing HYRF-EE 10 i 8 fee— 2, 0 BRI e 55 T
T BRAYRF AT -

(2). MR E I

Capita Resourcing #ER A0SR - fEH AESRAFIFIEFHEER - —RARLIH
AR WEEEEEEIHE ZEMARNE » | A8 " H 0 g E
» BROIBAAISESN - PIERERHER - STEORIBRAYEHEER T8 R RISRHT A M R
WA ~ R ~ SUBE RS IERPAER A A SRS - $98 s SRt s

2
ﬁo
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Q). BUN AN B IR — 2% et Er Ras

HEEZEE —EREANEH A SCE RN A EMTRELS T - AR
BAVEZFEAT  HlE A ERIRHEE AR - FrAS NN BERE—E - BFrEA
B PR RN > RESE G A EHE S AR R EEFA > B
Z B e Ena R FE RN FEAR - AEMERYSTR A - IS AR T A

» P A{E T ) R4 — (A RYB(EE R &EgRD A E—REE AT
BB N HIEEAE - BR TRARAVEDD) - SR DL R B ta 2 JEARLH -
WIERARSE IS th ) e s R ARIE RIS (5flo) HEERRE I Z5V& - 1M
L e R S B T SR B Z HOE Y > 22 LU IS sl B -

WU B ) (Maritime and Coastguard Agency) fEF85: N BF > HiPE AT
AL RESTHES - BIRSETE - oy sEiy B - ARENER R AE AR LA
FOGZC > o O BRHI SR F H ECRETRIB& %A% (SHLDirect) ##fEHIRAVEFETH -
SHLDirect &2 4 NFRESE - HAMERERUHERZRAE - Mg aE=
RER - A A RIS AT (A [FE RS R R ARSI - BTN (B B
- BEEROHIES 5 SRR SARETII EERIEREREE - (TEROGER - &R
21'3} o

B A SR A (Government and Communication Headquarters) 5 & -5 AHs -
FERFE LS TR OBV, - B H PR T ORUERFRE 5=l — IR
AL -

B RS T T E 2 B 55 P B2 B Lo B EE: - o3 R =80y » o3 A28
FHIFES » =800 Ry TAFRIRRIAVRE - P DA T Al 1T o S Bt A Y B
R -

FAESCER IR AR A PN SR FH A AIERER T BE - B HIBRsh - s A A B

(=) PREFHEHIE
Théa RS E RS TS NA WER R — > FEWAEE > S
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anp>
o
4

EREGRIERAEBIRRIEIE Y —  ESPIEEHEREREZ ABE > [
HER G T - NI I S CE RS RS e E TR MR - AT
FARLNTTE IS R B B RS - Br T ACR BT & RIS -
B R ER L ZHHISETE - M52 - SRBREETE T ERATE
AR ZRES) » BRERIEAE - IR HEGHITP A 40 STEIMERTT DGR - DUTER
TR R Z -
1 - PRETHE 255

BRI B A TERER] - Rl T

(1).—fbRE T8 (General Fast Stream ) * Gl &AREIHFAE ~ RIEEZAITAE - BL
INERERTTE ~ HMCHRA ~ °

(2). BUF i R4 GCHQ(Government Communication Headquarters)

(3).4% 7% (Economics )

D).&at# (Statisticians )

(5).EAF# (Inland Revenue)

2 - FLEET

BT RIS — B A & BRI T ERAHRA SRR, - B 5
IVRNE 2L UNGECSA=R =

(1).PkEKHE F7(The ability to challenge) * /RHVETRLE AR ERY - FRE BTG
LSRN R BRI ARESR T - gEE Ty S8 m m - WRSPEE C -

(2). 4 71 (Decisiveness) * HRERTT#EE 2 H B AEBRE AP EEHHY - I A
Py R RS E - R E RSB T O E

(3). 75 ) (Lucidity) * WAHBERHEHEE BRGTHERVEE. - DU BERAER I G
Syl IRt E ARG - WREE RN S R e R -

(4).58%) /] (Robustness) * W/HREMHER AT » BUN LIF /92K ERRLE R -
RN EEE A 7] LUR4gHY -

(5). & EREEE(A collaborative attitude) * /35 B2 He F BB E Y —H57
PRI EE IR EEEE N Z ~ &1F - 4% - FE -
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(6).FFE2HI(An inquisitive mind) * BUBNIAILE B PRI EE IRV SEH
g o B SRS (A BB R R R N R 1 Ry — e AR, -

(7). 7€ (Adaptability) : PREEFHEE K EAFATELFEEME L fH]
LIRSS B BCRH LR - AT ESE - RIRHEEE AR IR - M ERERR
HEIRTRI pog (A LBgy 55 -

(8). A 1E(Impartiality) * BURFEEZAIISE B FIRAE BUBIEE R R A 5 T A E A
R BRI RS R AR AREBERNAENAEC - MIERE
TREVE NG

(9). BUsR E (Sensitivity) = fREV LAEEPREREE A BBV SIS HY 74 - PRI T8
ERTERT B AT RE L BB LA T3 ARYAE - (ERGRAYSE R RESERR T A HY T
B o WRERIRAIARESZ - R LA R -

3 - UL
PRETHE S S R S IIRF EAVE R I REETa Ml

LS A R BB R AR i 2 B
BPFpE

!

2. R BRI AR R
FHEAES AR H(Qualifying

Test)

SETEMR TS R 8

!
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4BFIERS TR - Rl 3-4 1

J

5.QT MEaEFE 2 CSSB i -
R HA T RH SR TR > s QT
ZIRH = F AT

CSSB:Civil Service Selection Board

U

6.;# 7% CSSB FFE &R A2 /3%
T > FREFIUE

8.7 57y 5% FAL

J

9. F BARE SRR S AR

!

10 B{ERER (i R PREET B2
HFEH

(EATRES T 8T M AL IEZUH S AT IS RS _E St e TR
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( Self-Selection Questionnaire ) » & {7318 H A& A BRI A\ el T H HaHE 2 &
BEEAPUEI B RS - WA I HEME - S8/ (E# A 2 Al E AR
(decision making) ~ =tE Bi4H %% (planning and organizing) ~ J# i (communication) ~ [E[3
TfE(teamwork) ~ TRl 825 FIAI%E ] (strategic thinking & creativity) ~ AJJ ~ BAFHI
HAM &S (management of people, finance and other resources) ~ Eff#(motivation)
AR HE AN ]2 (career entry and development)Sf o B FERF -+ Fiori# » (FE5E
BEURIERDE - 15018 180 2L EEFR N HIEEF 2 fe R E IR B E H
A RET BT D BUE 165-179 FFRoRHM G TR ERHE - E R sefE/ b E
HEANES » 78AE 150-164 B o] geE SR ETHESTE - (HEHIR R HRERTT 8
STEEECHEGE - 28T 150 LN ERINEESIIPETTERTE - EEHEE
SAFHHEE B R IR (R -

EARHETFEE R ESIN 1SS - — 2B RMEE (Qualifying Test) » —
e CSSB MRV E L Larh - BHI TR S it e = M m e an— (i {E
ABRNEERE - #E S EENERNELERT - REaESER - EiE
B KA. - AEMBERT -

4 - $RHUEE

PHRTHBEFRETA 500 EA4EH - (EEFHERRE L0 0 ZF/H1H
2.9% » A 14,328 NERr$ 0 kAL 411 A (JRFEESEE 509 ) o —fadist
I 256 A 0 SRR 102 A 0 #ETE30 A BUREETEE S A 0 BIAREESTTIEL
H I8N - REFZAAEE B » 2R REFRICRE SR 9.7%(545 N84 0 53
FRHD » TR FRERER 9.1%(661 AR+ » #%HL 60 A) - BIfEREFA-FARE S 5%
HU113 A > SRS 27.5% (113/411) « PRERRRESF 2 5746 - tE g R HE
B  HX GRS BEIR AR - E=F5W5 R RET &8 HiE
— R ET B SRACRAT =R R YEERIEE - SO - sE58 - ER%GT
LIRS - SR DSURENI &R R S » BUFESEIE GRENEE S
B2 o L =2R(1998 4 ~ 2001 4F ~ 2002 FF) B IE# A & =P alfE K2 4F
N4 NBURETED G 2 Rk N8 10% » i H ek EUA B 5 2 ERsk EUA By
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30% /45 (1998 £ 34.5% > 2001 & 28% > 2002 & 27.5%) ©

HARGE AN B 82ACE - MR > (€5 6-2 T =THEE LA DUSH > Br
1998 4 » SBACHEAEAE R AR HUA Y LL G-+ 3 2T -

(=) &EFECEETH

NEZEGHARARSESCEN L - NREPEEEH IR > SEHY Pay
Bands 2 & 3 » LAS¥#t Pay Bands 1& 1A HYFEAT » IR A —EEE B2 50 2 [
0 > NI REIERE G ARTER » (HH/ERREARZEAT

LSRR I R ey © BRI B8 2 e BB 2 s DAY S AT T
M R A EIE T WS > TR BIEE (T AR 5 [ & A B2k 2 B S BRE 2
NFE > AR o EEPERRSITRR 2= -
R 6-2 1998 ~ 2001 ~ 2002 FFEPRETHERHEMER 2 AAIFIT

(£l 5 % B/ QN G & F
PR

2002 FHEE B (7181(50.1%)  |FH &S A [7147(49.9%) | 14328

SREUANEYL (197(47.9%)  [BREUAEY [214(52.1%) 411

2001 HHEE B |6175(52.4%)  |FHEE A 5602(48.6%) | 11777

SREUNEL 204(48%)  |BREUAER 1217(52%) 421

1998 HHEE B |4931(54.6%)  |FH a5 A [4106(45.4%) 9037

SREASY [16961%)  |BREUAEL |108(39%) 277

EN2BLSFHEEMIRER AT » (3K 6-3 255 » AILAEH E 2 /LD
EAREA > DBIFREEBIRE - B/ VEIREFIEL Pl e B R R I -
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F6-3 1998 ~ 2001 ~ 2002 FPREEF- BT E BT MBI

jiz:Eill H A DEUREE &
PR
2002 FHEE A\ [11671(81.4%) |HHEE A\ |2657(18.6%) | 14328
BRHUAE [363(88.3%) | BRHUASE |48(11.7%) 411
2001 FHEE A\BL 9683(82.2%) |FHEE AEL |2094(48.6%) L1777
FREUNE 383(90.9%)  [BREAE [38(9.0%) 421
1998 FH A A\ (7884(87.2%)  |HH &R A\ |1153(12.8%) 9037
FREUNEL 22696.2%)  [#RHUAEL |9(3.8%) 271
2.ENABHEE — 2 = FI B

3. BEZE B ERIGT —mHVEUE TE - (RE A SIEERZ BAVRSE - R
] NS e U
4.5 " EmH VB TR R B R A R - T RE BRI E R K

(3%
[
Yoh
il
I8
=5}
2z
=
g
U
g
M
o
R
e
@”ﬁ
D
ﬁ
2%

Q
e
1
=
E»i
_L

>\:
P
i
il

=

HHJRERVEETE - MBRHERSHINE - B GEBIRZ NS MR AR EER A

EEPaEyiy: =i
1.5 fetse & IRERAR 755 ( Disabilities and Carers Service ) {7
2004 4 1 HIEEBUR S AT TAEAI4EE ] (Department of Work and Pension

DWP) iy—{EEAL > BoafesE & i@ 75 (Disabilities and Carers Service ) HFl 5y
—EAIRTRAY BRI TR - A PrE e ——EILsy - REt T A I
B HBIUEE A - FRFERSIN (EEA Z 1 THRE (Jobcentre Plus 1 The
Pension Service ) F:[FEIETE » MR —ADHAYVITE -

HIRTEGN BUEYEZES - Jobeentre Plus VT ~ DWP IVEHE &
- UNID Ef (EREBRENRERKNESEEAER  aCAGRE— S
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A BEEEE T HE B G IRk — R T B R BRI ) T BIEERS
AIPRE ~ B ARE - BUBBURE - BEIEAFINLIET R - B eEE A/H5E
SHETER RO (E RS ¢ L R —(ERA SRR R A At DUEIRRR S LAY
B © 2. RAVRE BRI AT SR AR » 3. Py 52 G ENE AR
OB R R ERS -

BXAEHEA2IIER - 1€ 2 HBREE » IR T FEEREHTEA RSN
558 N DMEAE — {8/ N TR ER BT DL B O 2 R A A e 2 - BREEA A E] T
2004 £ 3 H 7 HE K52 B g DWP BER = S ERAL - EEHEEERE
G NGR IR T ROVE B A E AR ST 0 3 H 29 HEFEAEGID A -
BZEPHNEEAZ - FIILEERERE w2/ N - WEEEECK DWP k&
RWER - 04 H 16 BAELENGREREGEMSS - L ESEREEY
JE T B B B SR R T B A\ R

ZEE® 4 A 23 HETHRARIAR - B AZER A8 Bk - FHf
o o [EIRFERAPIES AR AV EEF R4 Tatem » (& HF (LR Jobeentre Plus P
S — R RIESZ AL - 7% 5 H 4 HRE R -

ZEE—HmEA B DIMI AL - UNID E£FE sl g A HME
EPINY AN BRI R ML - NiaZ e g —8 ERB Ay #E T
M AR EF AN E R R EEAE & - TR amisRE )T -

2. B EERES (Government Communication ) # #& (Permanent Secretary)

NEZEGATHENE =S ERBUNEREEBIE » th—BRArAYzE
A2 B HIE ) £ B(Sir Robert Phillis) 5y —(EBILERFrie st~ — » JENLL
B 0 S ATT AR B B B R BUA R B Ay — (E B 2 455%  (radical review ) « #5758
ZEEAEHNEZEGERZE R - SHHEFEREIINANERAENEME &

WEE  LIFMFESEEBRE - HEEHEENTR - BT 25KEMTYHER
HZR 2 2003 £ 10 H #5E% B gatimis i — B i BB 2 — RIS MY
0 FEATRE R EIRBUTEEA TR0 DUHEE A RAY S B R AR BUR
FIEFERVIRTES - NI DU EE LA B RIS R R SR MR TIRE ~ 1L —(E

i
i
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EERHT SRR G 0 ~ R E R EREE YA A T - e R E R
Rl ABUR ~ B EAE R A FE A e Rl AT RE P 07— (17 R SR 14 5 0 o Yy A LTS
GELRZLRET -

RIEREAr A /7S NHEE » 2004 - 1 AZ B DURBOT A ez A
TEAEEHERZIRAH 72 > MM AR RS AT S RV - 2 ARZER
GEE LR S AN AR > PR O HE B R AT R AR {25
NHIESE - BRIV AMEA (B—EZE#E) 3 HERZEgHS R &E&IIA
FR AL —EAMEXE RS - AT g kBRI TELEE > HA]
REFR P — (I Bt sRE R IR R oy NI - 55— 2 B2 HEAG fom R B2
Bl (BB EAE A BRI R R ERE) - R RRAE R
- ZE R RERAAENE—FREFR] - PRI REREFHIEER -

EMESYCCE AREEEREREV L+ 28R sltT - 2 E T A5
ITEBREBRIKRHGME - DIABHEBEAESL - BfREIR S CE ARERY
B - Gkt RS S IR A © ATRABH RS GE BRI ET
LR EIFE RS BT » S E A KA AR A Bl A A E - R
TIPSR FINE - B TERAEREL SIS TARY > PAAGEER - B
CRERE=PRERAER - rhEEEEGE - R - BBXE - ARTEEE
xS OHEEER - IR OESEER TN - KIS F 8 TEHY 7
fift R 5 B TIRUSOE R A R - PRI T SE - DA A T Z Bl B
RAEEER RN - 55—V R E A AL T3 s 28 s AR
EBERANSCRES IR £ 3 AR e R = - P 360" A& Z 18R E NI -
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N - BRI ER

FLER B U H SR R AR AULIRE A E R - HHFSRTTH OECD 77
BIRF B 5 R BUR A RERY S —RI5E — 44 (2002 %) » MR HUSERZ FHTEE

 MHBIRAR H R SR RHE - (48R ES T E RIS R -

FLEZEE 2003-2004 FYFEEHRET - HITTLIEERZZ B GHYRAIT Lt
SR TAE KBS E RIS (SRR ¢ (Civil Service Commissioners Annual Report,
2003-2004) :

I MABEHFE/R—HEZE (project) * SEI&H SR AN BZHEEERE—
{EEZE (project) ARHETTIIA R ZE—EEFE (process) » f& EFI N EE 2 EHY AHL
RE Vst A A A

2 MRS E RV OMEE | SCERIICMEIE 9 B (integrity) ~ A°F
(impartiality) ~ 3 & (honesty) ~ & #5 (objectivity) ~ Th4R{T:ar(appointment on merit) < 1.
1 - B EEAGERRNE L  BERFREBR TS T A ENRRE - Sy
B 2R T B A S S i B R T A S R o i 6 A _E 2 Eess

BERSHZME | EE ] ZHSA T RS S SCE TR 2 28 F U
R > WEZEEGRHREEN ANWEESERNRIIAZE » BRAEEEX

W

BERGRHAE - B RNy B A B A | ZOREEEE - ZRgE
HEEE R Z R AT NERIUGERFAR - fiRA THRERREEATR
R > IR e[ EAHEEE - BRIERE R B g @R L - ZA I RENE EER
FORHIRA] (BRI DAF R AR - BT ABEREETTEERE) 2
o E HEEAYFEA > —EHREETIEFEA] > DR BERREEENA -
RHERFRANSCERS -

4 B TER IS HIRE ¢ 2003-2004 FFE P EZE B ERE =T —(EHKEH - A0
IIYIREREE SR ZUE - AERRAVEN > SRR B E - SCif R e
» UG EE AR T HIRGE R -



STEMS LR SIS CE RIS | SCEZE B R RE R e P S B B B A
AA™ » RS B T/ » 2003-2004 (T 89 Zs e » H 43
> 19 AFEEM AP 24 ATERLERFTS 128 - 3 AN EAACR -
SSAMEP A IS E I 5  (Civil Service Reform: Delivery and Values
) R E R B RS RARAIES 771 (S 20k B BT BT S K2R S
' FRIFEEUERBERNEE ) - —amZE > MR > DR - 8
LLUSE R AT S T B SR IR T ] -
(—) ERIEAYE (L (The changing environment ) : FREEAVEE FFARH A\ RAY
HARE ~ SMERERITIGIN ~ SUE R&RIVHCE =518 - SRV = HEF S
HEN RIS E R » R AT EAES BRWEEEZH » AFHAZE A
BoREWEIIER - BIRERAIRERI I > BTEEGRATERIAR I - AP TR
FANARSER AR /K AEZE RN BT P o SMERGERITIE NIZ 5 FH S — IO/ NERR A
W BB ARSI E KA - BT - RILERIAE B ASLE
FOETREMIET - MEHEAB IR S £ PR T B AR
/N TEAER R RE SR BB R R R R TR « SUE R ARATOE TR — S
B RGAIRFAE - (HZ2HBIVPRE ~ UL TIERN T A S A FERIER - PR
GEFLBUNIIREK -
(=) B (Issues to be addressed ) *
1. A F% A (Bringing in people)

AR = R MR ASCE TRl SR A Rl R R E
WIBSEE  RATTEFREE - RADKBURT B LI A B MR e o0 T 20
A RIE H AR AR B AR B R 2E AT L, > U & BE R SR PR O -

2. BL5F 2\ E P T BE (% (Relationship with the wider public sector)
R BORETEZMEE MBI A P IS 8 B (R TSR R > ORI
REEE B HAM E AR TAT G - MR E O RIS 2RI B S AR E R
> Hb TR BRI AR AT DASSFR K i ek 2 A1 BT DB D5 T AR Ay A s R T A
Dk PERAR: » S [E R EAERHAYERE -

AEANBE
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3. TRME M 2% (Strategic thinking)

Ry AEF RS HIHE AT B E TR H Al AR - BERAHES
RHEAIREER T » BUN R ZIEMRI O TRRE ~ sfTerE R R B
AT LAZERK ©

4 3R (Efficiency)

WEE B EE IR REL - FOREFIIMEIE - HiEE C ek -
fife T RIS MRV O DIRE (REGAE R G » o o] DUABILEIRIIRE .0 ~ BZAY4ERS
{fEH ~ ZRIMEEEFERECNRE T Rl E

5. FH% (Technology)

Bt TR SRR TP YR I A IR REV IR - (BRI Ry Al BE
HISEERITAEAERETE - K T AR A B REFIE RS - I T AR IR Ry
= RIBEVERZ” (intelligent customers) » M FEEZE H Rl Ry B MBS IR I EM
Hgs ©

(=) BEHIEEE)

O B EN A E AR AN S EEEE  E/ERRE (incorruptibility) ~ ATE (
impartiality ) ~ 38 (integrity ) ~ 817 (independence ) * &S] (adaptability) = FX
IR R A AT - (B RE A BAE AL BERIEEE N EZ 8 A F w2 - ¥
REWIENE IR @R DU - BUAREB A SRR A IR M O » N F
ESWVEDAEIRERYE SRR BRSO LB TEUR -

(VU)X EESZE (The components of Civil Service Reform )
BRI RINERIR S » LRI T X E SRR R AR A SR 558
B R R i EAT  BUERHE - A ~ B - SR ERE AT
A
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% 2

AN

EEpyES
Ay FER
%z

e

il

B &

6-1 HEECCE R R A E

1485 (Leadership)
=SSR — [ R FER B A T HEE - FRVHEANG SR EE
FafE > EFURESGER - BROECAGHEVELIER - 38 - BEEY - BERY
B1E THIENRAHIE » 35528 - [EFrA R AT » 45 (8 R AT R s
B BAEEEAE(E NHISSRIVERE R SR o (3R K - A am{E ARE I EHED
GHVECRETEE - RAAARPZREEN BB AR R AT
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HIRETT » BRI E BRI P (R FFE: - EARAW R HAVEE -
2.4z (Carrers) * SEHIAMBAA ~ A58 MHER ~ RIS

JL S B AR DB BRI T BT 0 I AR A% B R BRI THY )7
e N B HYHE B B T AR & ORAYEM: - PRETHERY SR LIREEUY - &lEC
Az (Senior Civil Service,SCS) B RTEYA =7 Z — &L AR FELEE M 2K -

48 e/ MR R A BB ERRY T IE PRGBS PSS ERVE S - BUE SCS Ry
TAENA —EZ R MEEER - SESS G - tLOr g Zg i -
1998-1999 S5 #E A B T (EA — (@2 e/ MFEEER] - F1] 2002-2003 R E
WEINEH g = A — 2 SN - IEs T EERS RS BRI B
e - S ELE ARSI TR B Z YR B AH GRS BB AR S B EAEH
GLIFRAANBPEEEER - & T A EAREVER - & TRIIA R » 5
RIS R EEHSS (Civil Service Management Board ) 15 P& S0 B ik
75 (Senior Civil Service ) #ETTEETTVUAEHARRRZHZC (four-year posting norm )
BEUBUEEASEEBRES -

3. 8% E(Development) * 341 E TAEAEER ~ $20L5E 2 THll4R

NP BT E R EE R IME IR I E BN BT VeSS - AR -F
REEENTEARIEN » BUR MRS S50 AN SR RITE - (0 A T /R4S
JiH » DR TAEMEEE g » B UA £ I s - 55— 4IRS -
RFESUEEIEITIBH EE - S EE TR - BINBEFEEEED (
Department of Education and Skills ) SZEIATS BFISERIEMIGEE » Hh—B0% 2 Al
e foie fJRE A M B 2SS HY © B 5 3EE0 (The Department of Trade and
Industry ) HIEFTARYEME CE FEEZREIMAS TFEE /0 —H

TESNGRTTIH > BT SR Er Rty — R ISRst - TS R RIS EE T L
Bl N B2 HE14R - SREPREREBUFE G Rk - EAEKERLEFINES
[FERF 588 H AR SR E R ER - ATTER - W - Wt EEEREE - FR2
ERYPETHERIRESS - SR E— LR ERYFISRERE - P AR BHEETE] (

Public Service Leaders Scheme ) , =lEEHFEF%E (Preparing for Top Management )
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o FBELELE H AT SCS AR ERRMAEBVERER/ DEURE ; ARG EE SR
AEEFIHY A B sk - RAKLEFTI A BINEEE ORISR - DA fEA [EIERFT
[EEH B IR - SIS EETRET IS HAE SIS B ERET » Lilist
SR —TEA SRR - AIEERIIRE - IEX0VEE - GiE - =5 X
TR A EIRYRE -

HHAIEEER CEABE  svASMEER#E (Developing Top
Management ) ~ =& HERFE (Top Management Programme ) —f& » &1& A FAERFY

 EILERT - R E A RIAHARA RS LR BEE e ARy RIS ME AR - —0 0
VIR - NfE S ERE#EaTE] (High Potential Development Scheme ) » L7

GHEEN T ARES - B (EETE 2R DIRER E R R E R R EE T R H
R EREEEATERES 1 IR & S Pad B/ ERK - 20 PRSI
JERTHYEE
4.88% (Performance )

UNTS B A N AR I A 48y Al A 2 B BR B B2 OECD IR
T2 5% BBBUFA S EIL— 8 A AFEE B 2SI RIFERE » (E TAERCRE
FEHVHTTE - ERREAER RS R R A DERET - B0 E T 58541 -
S N TR B % T = 4G T st -

5. 53 T F (Professionalism)

FEIAH BRI BN WA ERMH (specialist) » AT —LLLHI
BEERGRERVRROR Y - ANEZEEH ~ MBEH  TAES - TR BRI
fe - BRI LUERSMB A B B £ - EFRIEE BB I LB I A FERF AT

BL - BT ERN O FA - REEHNRETE B OITEET] - RIGHES
RES) » DURAE SR AT =] DABHRER E T am i © 2 /0 0 0 EERIVHAE
[FEIREEE - I 25 H SRS E IR BHYIEX

YEEHEETFRHEABEEENAEEREIME (Career Model » RE 6-
2) > DA EAE ZEENRIRE R M ARRIVEIREK - BEERMESIEE
ETEEISRETEI 2R > HHAA R R BRI B R e 2T et > 2

|
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O BAE IR AR B SR B - DU E S ARG AR T Hy4E
BT MEAGRR - FRrE SR Bt SRR B R RYRE - B8 7%
ElEFEATERARVER - 2 EtE o RS RAVERILA R > S5 0 8
B2 EUATTERES AR A B 7] USRI SR SR B R RE I
 MHESHEER B EREESCENNE - BT LUE AR U ERALAY
NS - [EZ DA R LIS FE RO AR RE BLas - thMIyer SR LIS
Telt > HHEBHBAVR U [ A\ HEVERE IR AER TR &

Outline Career Model

Departmental board

Career gateway

Career gateway

Alternative
skill

Front line/
external experience

Career anchor

6-2 ‘EIESHEAEE
TR g IR » N BIECCE SRR RG] S A H I
TR ERISCEEILIR AR Ry T EaE B e E R EL — & HIAIE
RARHHHIE - HARRBE L TSR AR R > iR ESCE R4
A E A EES -
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K64 EARGUBRERKE AV ELE

e )]

KR Y H A

I RELIRIEASIE 45
2. BB RIEAKGH

3. BMEE - WE - BB AIE
4. PRETHE ISR

5. ATREAFIHRARE

6. B BRI RAT IR AT
7. EERIB

8. A

9. LABEER

BB P A A e R fe e 4 B

AL BSOS

10. 122 B BURFIRF L% e B H AR

1. BB REALD
]

H R A E R BURIER

10.
11.

FESTEA R REE A SCE 24
TR [EIRY S PR AT LAZS Z) i
HAN AR ARG

fOOEE | E -~ TERR - AIERR
¥

RIA SR
FREAEARE - ERRIEIL A AL
]

FERE(E ~ BUR ~ RiFRERE ~ HRHY
SCPEME E ST A T

FRRISEH

FRABT P I e B

Az ] LA Er

A £ B BRI BRI Ry H AR
EHARAD  MERIERRBN
B KRR ]
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DVE

+= -

W
g{;

SERIFTAL - H NBBEE A B8 5l R8s i v DUSEI DUT 56 RESE 3R
LAY S ERZOEE

E 32 R NI TBUN OS2 S B T A - HEtREZ5E » B
RELERPECRA R - EHEEAY R R 2 — R BUT L T — BN S E~
OMEEZSE » TR E AR Y Pt A AR TE Y R JE All(The Seven Principles of
Public Life) > T ARFEAEFEAIE (Selflessness ) ~ ;5B (Integrity ) ~ Z#] (
Objectivity ) ~ &&%% (Accountability ) ~ 225 (Openness) ~ 3 & (Honesty ) $HZ (
Leadership ) PAPETHEUNTERE A RRBHGE » M EZBEGAF—HMIH
B R MAIZOMEE T 5{E B R (integrity) ~ /2F(impartiality) ~ 3 & (honesty) ~ 28]
(objectivity) ~ TH4&{Ed(appointment on merit)ZE 718 o LIRS EURF E TSR0
FFA A BAER LA SEAR TSI AT T R e - BB M EEE R ARG E - (5
RIS RERIEAY LI S R T AVERRE - (EEDUREIRY 7 URIA AT DA R
4R E A I LEE -

2. BUR I E Bt d T 73 1L R

AU U] F 3R N BB R R S LA G 4O -+ 1 B2 E8A
THEHY  BURHERARY A NI D REFEE R 28 aa T - RECRMITHY R & - AL
SEEDR TR - S EHE - BUR BTSRRI - A Z
EREERE A RETT - SR AR E AR - SN T ERE
sEHEE - AIRH ERR P BRI TR (agency) » H—JU/U\FERMR - B—4F
[EE=ME > E=4 (1990) KA 34 - 2—UNE - EEEE 127 8 > A
NEZ 38 B A LIESCEHEEI 2% 0 E— UV ERBUIEER » K5
TR S R LB - BORB TR 112 {8 - S BERE IR RS
HEREARNERINEE R /YA 23 A s KEtt &L 2@ FIREE
HER A RE BRI TR A BAE — T ALUT - Hh—38 i 2R 7] (B gHr B
FEm - HERE RSN A RN F R BE » AR S A -

3.5 B 5y BRI
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PR S EAEETBUN U R NBEER D - A1 B S a1
HOCERAT - NBEHECAERRAMRMSE - M AEEAKE  BEY -
W REHHESRNE - ERRN RIS - RN EEAELE L - 7
SR PV A S ERTERL - KR A AR EEREE -

4 NEHEHHEM S

HABCRGIE BT 0 IR T E » S EG R AT BRI - FRFRA
B MR DB ISR U E R B g B TR, HEg S A ES g2
Bk > R L EHEERIR AT B ERE 2 EEFEA > RamfaiE =T
ML AT AR A B Z IR A A RTALE - gt A Z BORRE - RS EE A
REE = —EElE B ZE IR DO BLERT > 1998-1999 FIFALYZE
ForZz— » F112002-2003 FHIFCIGE =007 — » ISR [F] 75 KA 8 PR
% 0 ERBUTHEHR Z N BB —REXANH BN - A R - TR
B R HE AR RIS - BUENEE A E - SCEEE S ARE TR LRI (
four-year posting norm ) {HE & & o] LUREFFZHE A FEMEN A A -

5.5 ¢ e B RE Ry HCT e

ANNERCREEGAEIPE R R R R RO RS - ADER
B RN s ATAE P B B AR AR R - R — (BB R 5 [ B (TR RE
NABEERRE T HR A RBSE - SECSCEEREI A AR ENGE
TR —HE - W RFERIRMER AL AAE I EOK » AR SN TR E R AY
& RIFHIIMTRE ST » SISV ESEES - B/ AU S BRI B R RE J 0K

» SRR GRS RS HERE - BRERIARFER DUEIIERE - S2EC
BRI SGETE BRI T — AR - AT R EEAVHUA R B A TR e R
SOR - St G R - BEERE AR RS BRI YR ST - 5 e AR E
BT R AR AR R SR o SO E EAUA EAE T 5 B S — AN TSRS 2 IR

IR AR A R C - FEEERESE T EME AL RN =71
AR A A VERE » (NLAEA SV AIREIRATR 2 - ([ER] FEEA R4
FlEREtE T IR ME I Y o B R DR BT R ER Y — BRI E N

190



SeHE A R SR e RGN SRE T &

6.:FEZ Tt

BUTROES IS > SR Z 2 RS e BT s s e B R AL
SRAHENE - JID S ERTE TR H R > NISFES T bR EREZIEY -
A FERFELER - (ILUESES A ERFEENNVSEGEEE - 4 AR
SRR SR B EENIAL © FBIBUFESE NS BISN - KR HI
BER/ D A —TERFE AR ENEE - —fii s - mst - LEAEREGETE O EEL
R im0 A RS ERA RSt 2 J By A e — SRV ER R A > TSR Ry —
R PEHIRE TSR - AN RE T B I R AE 0 - IR R B SIS ER
RN RAAE -

WEIN R BUSREHRIRVRIARNE - AR AH BRIEFICE KR N B BB ZHUS
M —BUT I - NI ES S TR R A G 20 - &SRRy =
SLEELIEPRIR - AR AR E 2R SREES S G DIk
(B BRI 2 RS - RN HS B 2 BBl BT 3 2 SO rT DAGE LT 28
(&5

(—) Bisgieae JIE R A 5

S TR RAY PRl AR M AR - [ E RS e AE,
KNG FHY I - SRR EE Y E N - (BRI PR LAY - Ay
ARCEI S - 1 B M PR T R RN ES NSE ~ BRI - 58
S ~ FiRREHE - ERRERELINREZRET] - B R JIRIFFREAY IS [
HY > BFIRCE Rt N B R KRR B (B AR > H SR HIRE P Fs ]
e EAG > BRI Z A AN SR HIRE LY MRE ST A TR AR (4 - {HRiE
IR S - FFCHVECSEABE B R EHE & - A BRI B SRR
TE > WEEEE R A ISR R N B R - Al ~ T - R
FRENERZ R HREBA R > BARSEREIME AL T R ah Rl - 4t
FHAFH SRR DEE SN R £ IFRFRAEERIRIERE [ - BIPRAHAE
AT 1aE P ERHEIE Ty ) o B —SRIsA Y RIS - 170 2 DU A RE & HE R ATl

191



PRHERER ~ R a (F PRV LMERREAIEDT ~ HAH B AV RAHEFERE -
E(EATTHUA S8 e —(E3S » B sl iR S IR S b A S sl N a Y
st > fE HAIHY SR P e B BB s AN LRI BEE % AT AL
EER e o UG A NS R e AR AR B8 - SR 2 A\ 756+

B

(ORFEH % ITE

BB — (A BIEB A (LB - RESEASA [ (A RS A 2 H
MBI R swE A1 A B sUA S P IREE K Br N 855U AR
AEEEH TR A B FEE HRA BB ES NBREE S FERNER - 250
RO ERGA T/ VEER - SEFRESEH > HearZ B2 RN AE
Ay - WHUSIES N2 ARIREMAE G S - LRSS L2 B —E2R
T RSt (B9 5ol ATRE BRI ES ARV HLERSR AR - (@R E
kAU R (A > AT —(E ARV BEESEA N e - HEIABAEAE
EEEB] - P8t - ZRFTRR A (R A s iR - A R m] PASE
FRIAEIE » ARG IIfES AR AR R E S IR — -

(SR A B OERE

M EER T —EHSHITEE T3 > B E 2 B e H S U AM
R E it SRRL B A BV L EE » SR S e R TBORAY R IR -
HEE2ZBIMIBEALIRABISE > BIFTA R A LIRS SRS - FamE S 0 Rl - 15
FER R BERG BUR IR Y — 3 - IRLEE A TR P2 RE - R A A ERE—E
AL G A ATSHE » EAEEE BN SRS A ISR AZ O EEYE 2 B AT
EENH BIREATPREEMSIHER (3571800 « IRSFIVE ~ SNERRRS ) RE
IEZEIE CailEfE ~ BAMA - S2elEE) - TBIENLF=F = AR
TTESRE N OEEE st S - S5 IT B T S A TER R A5 A
BZROEERS > ETERDZROEER AT TR fo T EE, =R
AEENIREDIF = CAENHEE TS = (RS - Bl - b
W) BLa S HEE T LARERS - ATHET S TR E RS/ i A m Al - A

2

192



WERBEREFTR - IR LRI A AN BR AR EER % - FEINEBIARKE
R RGBT AN R B AL SRR R -

QDR PN

NALERFIRSE BB S HARS A A IE - BB eSS RS T — (B R R
AIFE EAR DRSS T =5 » N E0F A e B A AP T A BLRA B P E] 2 2
PRI AN]SR [EHEF YN B AN BRI ) 52 e B 52 35 1 5 1) > SRR
I RSE8 AN BAT F L U BRI BRI A A AL BB TEUE AV EE N & - RHIPR
p=pdf e Bt e NEE-S S E | Eo e BN VSR G A E S PNGE i 1 A
FARYA ke - B T RERFIEIERCAY T AEAN (40 casual staff, part-time staff, full-time
equivalents ) » BIETEAY A B AR S5 T PUAATHARIHYR# S (four-year posting)

- (EHRA A N E A58 - T EZ B G A THENSECE R AR - 1Lt
BASNE ABIELBIR G - (ERESFHSD AR A ~ ARSI AR
» BRAP B ARG BN ATLERFIHIAA IR » INE 2 AT TS R TEAE FI4H 4%
EEETT - R H p A B R R . NEAE(RETS - JRIERAHE (DA
JES) HIELBIEAR - PR R ERIRAL - 35 HEEF AR ERSS]

H Al — R DU LR R R S5 — EFRE R - 8
FTEZ AR A 72 - EEEEREFHE R Z P e s N BB =517 - ARLED
P 7 E EThge - (BAMEE ASERIE T T LURE - A RE 3SR AT HURAED
iz & » XAGHEERATFEE NELRLERZE—RF5 - mMARFIHELEE
EE - MEMA AR M - FEE ARG B At 2R E LR E I -

193



W

ZEH

1. Civil Service Commissioners Annual Report, 2003-2004

2. Civil Service Reform Delivery and Values, Cabinet Office, 2004

3. Defining the Boundaries within the Executive: Ministers, Special Advisers and the
permanent Civil Service, Ninth Report of the Committee on Standards in Public
Life.2004

4. 2003 Fast Stream Report, www.faststream.gov.uk

5. Civil Service Commissioners Code Of Practice, Civil Service Commissioners, 2004

6. Combined Familiarisation Booklet: Capita Resourcing Administrative Selection
Series, CAPITA RESOURCING, 2004

7. Familiarisation Booklet: Graduate and Managerial Test Series. , CAPITA
RESOURCING, 2004

8. wEA (R76) S E RHETE(E ), AFEHAT, 545/, H 21-295
% 6 H,H 31-38

9. ZHE (I 90) HE(BUMaHEFHANE R 25, Him B BUa RE A
TR ZE T

10. &5l (K 90) TAREECEHIE Z S Bp, AEHT]324% 1 81, H 6-19

194


http://www.faststream.gov.uk/

b - DL e m A s

Graduate and Managerial Test Series

Verbal Organisation Test
Test Format

2 example questions 21 test questions

Time Allowed: 22 minutes

The ‘Verbal Organisation Test' assesses the ability to organise verbal information in the way
that makes the most sense and has the greatest logical structure. In each question you are
presented with a passage of prose consisting of four sentences, in which the original order of the
sentences has been changed, i.e. they have been jumbled up.

Your task is to read through the sentences in each set to get a sense of the passage, and then
determine the correct sequence of the sentences. Using the digits at the front of each sentence,
record the correct sequence on the answer sheet. As outlined, the first column of the answer box
should be completed to record the number of your selected first sentence, the second column to
record your selected second sentence, the third column the third sentence etc.

Example:

1) There you will be issued with the keys to your bedroom and your training folder. 2) This will normally
be in the same building as the reception and your bedroom. 3) Upon arrival at the training centre
please book in at reception. 4) The folder will contain a list of the training rooms and, having deposited
your luggage in your room, you should go to the first training room listed.

Correct sequence is: 3 1 4 2

1 g 3w gm
10X O O
20 200 20 2K
sX a0 30 32
4[] 4 sX 4«7

Explanation:

The passage is about instructions for attending a training centre.

1is followed by 4 - ‘The folder’ in 4 refers to ‘your training folder’ in 1.
4 is followed by 2 - ‘This’ in 2 refers to ‘the first training room’ in 4.
3 is followed by 1 - ‘Upon arrival’ in 3 refers to the first event that happens, so it seems

reasonable to put the sentence first. Also, ‘reception’ in 3 provides a
reference for 'There’in 1.
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Try the following questions:

You should allow yourself approximately 4 minutes to complete the following 4 questions.

Q1

Q2

Q3

Q4

1) He approached the door with caution, his heartbeat accelerating. 2) As he got out of his
chair he wondered who it could be at this time of night. 3) The piercing sound of the
doorbell made him jump. 4) He was much relieved to find it was only his neighbour asking
to borrow a cup of sugar.
1l| znd 3'! 4:'-

1O 0«0 10O

20 200 200 2[J

s [0 30 s

0«0 400 41
1) All that is left for you to do then is to wait for the plane and there will normally be
refreshments available to help you pass the time. 2) Upon arrival you should check in at
the front desk at least one hour before your plane is scheduled to leave. 3) Before leaving
for the airport you should check that you have your tickets, passport and currency. 4) You
will hand over your luggage at the desk although you will normally be allowed to retain one
small piece of hand luggage.

1l1 znd 3rd 4m

10 0 0«0

-0 200 200 2O

30 a0 300 500

4[] o[ «[0 &1
1) These slips have been described by the psychologist Peter Shaver. 2) Human
performance is prone to errors or “slips of action”. 3) When one considers how often such
slips occur in so simple a process as tea making, it is not surprising that they appear in

more complicated actions as well. 4) He gives the example of the common experience of
pouring boiling water into a teapot without having put the tea in first.

1 2 3 4
O 000
201 200 200 2]
s sl a1 sl
«[ «[J 40 <O

1) If you have inserted an amount greater than that shown the machine will give you change.
2) Firstly, make your selection by keying in the number of the item that you wish to buy. 3)
The price of the item will then appear on the digital display. 4) You should then insert your
mone}L 1 2nd 3rd 4

0«00 10
20 200 200 200
31 a1 s s
a1 o[ 4]
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Numeric Test
Test Format

1 example questions 19 test questions
Time Allowed: 26 minutes

The ‘Numeric Test’ assesses the ability to understand numerical data presented in tables, and
other formats, and to make rapid decisions based upon such information. It provides an
assessment of your numerical awareness. Some basic calculation is involved but little arithmetical
skill or mathematical knowledge is required. To perform well, you need to be able to select and
manipulate the relevant data from a complex data set to decide on the correct answer.

This test consists of six tables of numerical information with questions relating to each table. For
each question you are required to select the correct answer from five possible choices which:
are provided.

You will need to be able to work out percentages in order to answer some of the questions in this
test, and practice may be useful. Questions 4, 5 and 6 in this booklet reflect the level of percentage
calculation necessary. Please note that, for this test, the potential benefit to you of guessing
increases in relation to the number of the potential answers you are able to eliminate. If, for
example, you can reduce the number of realistic options to two, then you may benefit from guessing
between these two.

The use of calculators is NOT permitted during this test.

Example:
Price of Fuel For Heating — October 2002
Fuel (Pence per useful kilowatt-hour)
p
Butane (room heater) 4.6
Electricity (fan heater) 5.2
Kerosene (central heating) 29
Gas (wall heater) 17
Coal (open fire) 35
Anthracite (central heating) 2.2
Question:

Which heating fuel is approximately twice the price of gas?

M (2) (3) 4) (5)
Butane Electricity Kerosene Coal Anthracite

1 2 3 4 5

[ [] [ X ]

The answer would be coal (2 x 1.7p = 3.4p) and you would complete box 4 as shown.
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Try the following questions:

You should allow yourself approximately 9 minutes to complete the following 6 questions.

Table 1

Five classes from the local primary school have managed to raise the following amounts

in the 2003 fund raising season:

Classes
Event
Red Blue | Green Yellow Brown
Jumble Sale £15 £7 £12 £15 £10
Raffle £10 £12 £12 £17 £16
Car Cleaning £10 £15 £16 £17 £8
Sale of Craftwork £15 £22 £20 £7 £9
Summer Fete £31 £4 £9 £21 £11
Sponsored Hike £0 £12 £12 £14 £7

Q1  Which two classes raised the same amount as each other?

(1) ) (3) (4) (5)
Red & Yellow Brown Brown Red &
Blue & Green & Red & Blue Green

1 2 3 4 5
L] [] ] ] L]

Q2 If each child in Green Class raised £9 overall with the exception of Tim who raised £18,
how many children are there in Green Class?

) (2) (3) (4) (5)
seven eight nine ten eleven

1 2 3 4 5

T g —J L j -

Q3  If Red Class had only raised half the amount that they did for each event, and Blue Class
had not taken part in the ‘Sale of Craftwork’, which event would have raised the most
money?

(1) (2) (3) (4) (%)
Raffle Sale of Car Jumble Summer
Craftwork Cleaning Sale Fete
1 2 3 4 5

[ ]

[]

198

f_w

[



Table 2

Percentage increase in weekly prices since 1990

Product Average Family Expenditure % Increase on 1990 Rate
(1990) 1991 1992 | 1993 | 1994 | 1995
Food £70 2.3 4.8 7.8 11.6 15.6
Alcohol £10 0.3 2.3 7.9 171 21.7
Housing £45 33 8.4 14.0 20.5 | 285
Fuel/Light £12 1.3 6.0 9.9 145 | 209
Transport £18 0.5 0.5 2.1 6.7 9.9
Clothing £12 2.0 35 49 7.0 9.9
Others £36 0.2 1.8 34 7.2 11.0

Q4  Ifthe average family bought the same food in 1994 as they did in 1990, approximately how
much would their weekly food bill cost in 19947

(1 ) @) (4) ®)

£78.10 £75.60 £81.13 £81.60 £79.85
1 2 3 4 5
[ L] ] [] [

Q5 If the Lee family buy 15% more clothing and 5% less food than the average family, by
approximately how much will their weekly bill differ from that of the average family in 19907

(M ) (©) ) ®)

£2.13 £0.09 £1.70 +£1.60 +£2.13
1 2 3 4 5
[] [] [] ] []

Q6  If the average family income per week was £196 in 1990 and has increased by 25% in
1995, approximately how much will the average family have after paying for housing, fuel

and light?

(1 ) 3) (4) (5)
£151.63 £158.00 £170.20 £172.67 £198.00
1 2 3 4 5
[] [ [ [ L]
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Administrative Selection Series

Numerical Task Test

Test Format

4 example questions 18 test questions
Time Allowed: 14 minutes

This test consists of a number of numerical problems expressed in short sentences. After each
question there are 6 alternative answers to choose from, only 1 of which is the correct answer.
These are labelled A, B, C, D, E and F.

Please note: you will NOT be allowed to use calculators in this test. You will, however. be
able to do calculations on the rough paper provided.

Example
Miss Green claimed expenses of £73.50 for accommodation, £23.50 for travel and £13.00 for

meals. What was the total amount of her claim?

A B c D E F
£90.00 || £90.50 || £100.00 | [ £100.50 | [ £110.00 | [ £110.50

The answer to this question is:

£
73.50
+  23.50
+ 13.00
= 110.00

This answer matches the choice E.
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Try the following questions:

Choose the answer which you think is correct and mark the box of your choice with a solid, dark
cross. The answers are at the end of the booklet.

Q1 Machine failure cut the day’s production by 8.4 tonnes. 54.9 tonnes had been scheduled
for that day. How many tonnes were actually produced?

A B C D E F
[ 443 || 445 |[ 463 || 465 [ 483 ][ 485 |
Answer:
A B C D E F

_ [ ] ] ] ]

Q2 Photocopying costs are £0.18 for each copy. How much would it cost to have 20 copies

made?
A B o D E F
[ £318 || £360 || £418 || £460 || £518 || £5.60
Answer:
A B o D E F
L] L] L] L] L -

Q3 A temporary clerk worked 37 hours each week for 5 weeks. How many hours did he work
over the 5 weeks.

A B c D E F
[ 185 |[ 190 [ 215 ][ 220 [ 245 |[ 250 ]
Answer:
A B c D E F
L [ L] [ [ ]
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Following Procedures Test
Test Format

5 example questions 15 test questions
Time Allowed: 12 minutes

In this test you are presented with information of various kinds. The information is followed by a
number of rules. Your task is to apply these rules to the information in order to answer a number
of questions. The answer to each question will always be either: A, B, C, D, E, F, G, H, | or J.

Example of Information

Below is an organisational chart, showing the various sections and members of staff in the
Personnel Department. Each member of staff has been given a reference between A and J. For
example, the Section Manager in the Payroll Section is Mr Nazir. His reference is H.

Department ) -
Manager A: Mr McKilroy
Records Recruitment Payroll
Section Section Section
Manager B: Mr Baker E: Miss Fisher H: Mr Nazir
Administrator C: Ms Deal F: Mrs Pinter I: Mr Brown
Clerk D: Mr Carr G: Mrs James J: Mr Moran
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Example of Rules

1)

Retraining courses for the staff in different sections of Personnel will take place during
separate weeks in January. Staff in Records Section will attend during the first week; staff
in Recruitment Section will attend during the second week; staff in Payroll Section will
attend during the third week.

2) Section Managers will attend the course on Monday and Tuesday of the appropriate week.
3) Administrators will attend the course on Wednesday and Thursday of the appropriate week.
4) Clerks will attend the course on Friday of the appropriate week.

Example

Who will be attending the retraining course on Friday during the first week in January?

We know from Rule 1) that staff in Records Section will attend the course during the first week of
January and we know from Rule 4) that Clerks will attend the course on Fridays. The Clerk in
Records Section is Mr Carr. His reference is D. The answer is therefore D.

Try the following questions:

Choose the answer which you think is correct and mark the box of your choice with a solid, dark
cross. The answers are at the end of the booklet.

Q1

Q2

Q3

Who will be attending the retraining course on Tuesday during the first week of January?

A B € D E F G H 1
O 0O 0O oCc oo o d oo

Who will be attending the retraining course on Thursday during the second week of January?

A B Cc D E F G H | J

Who will be attending the retraining course on Wednesday during the third week of January?

A B C D E F G H 1 J

| : ; | ‘ i i
| : _— bk L o] | te L |
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Speed and Accuracy Test

Test Format

10 example questions 58 test questions
Time Allowed: 6 minutes

This is a test of speed and accuracy in checking numbers and letters. For each question you are
presented with 4 pairs of numbers or letters arranged in 2 columns. Your task is to decide how
many of the pairs have the same sequence of numbers or letters in the first column and the
second column. The answer will always be either All 4; 3 pairs; 2 pairs; 1 pair or none.

Example 62955 62955
25582 25882
ashfv ashfv
wembr  webmr

All 4 3 Pairs 2 Pairs 1 Pair None
™/ ,
[] L] . [] []
In this example the first and the third pairs are the same. Therefore the correct response is 2
pairs.
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Try the following questions:

When you have decided how many of the pairs in each question are the same, mark the box of

your choice with a solid, dark cross. The answers are at the back of the booklet.

Q1

Q2

Q3

23095
12784
gmfiy
lifvh

Al 4
L

85764
46898
txljk
ytibf

Ali4

19865
80436
pifri

esnhb

All4

23099
12874
gffiy
lifvh

3 Pairs

O
| E—

85784
46898
txlijk
ytjbf

3 Pairs
|

18965
84036
pfiri

esnhn

3 Pairs

2 Pairs

s

L

2 Pairs

2 Pairs

L
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1 Pair

[

1 Pair

1 Pair

None

None
1

None

[]



