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The Policy-making of Civil Service
Examination and Citizen Participation:
Challenges and Practices of Digital
Governance

Wen-jong Juang

Abstract

According to the Constitution, the Ministry of Examination is responsible for the
policy making and implementation of national examinations in Taiwan. During the last
several decades, it has always been pursuing the government employment’s entranced
examination according to the global development and social contexts and has earned a
great trust from the society. Therefore, it should not ignore that there many challenges and
opportunities for decision-making that Taiwan’s civil service examination institution have
to face in this age of information. We need a different approach to working with the public
and a new role for civil servants in policy-making process under digital governance.

The paper argues that development of Information and Communication Technologies
(ICTs) have not only increase accessibility and convenience of public services but also
promote greater numbers of citizens to participate in decision-making processes by the use
of web-based tools, platforms and new media. The government should not have a monopoly
on policy-making information and the experts and civil servants should no longer to be the
sole source of policy advice. Citizen engagement in the policy-making process can helps
the government to keep abreast of public concerns and expectations and supports real-world

problem solving as well as demonstrating public accountability.

Keywords: civil service examination, digital governance, civil participation, transparency
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PkHE (Hetherington, 2005; Milakovich, 2012; Nye, et al. 1997 ; #Fi7.— » 2008 ; #5722 >
2003) - jEE—EEAHIES - KBEEL2BUNGEIEE RV ER - REBGEHE
EURRBE - ZaMRETBUFHE TR R EE A R - A RS B RS F R o
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ZENERE RIS - DU A RS BUF BRI SRR - An3By (BURF &L
) BBREIBIETEH © T RETLBUTERABIHIE - R AREE R PR HE
JEEER - REANRINEIRER] - 0 N RS A IS5 I ~ (SRR e - s
REZE - FFHIEATE - 1 27 20 TSR - AEEEEH#EA T ICTs P EHYy
EAERFR - O H R S A BB By B B 3% K - A RN A ICTs &
AR~ A RBH - DR R EBGRIESE - AANKRES - O FIN (BERS
2003 : 88) » HEEABLEM ICTs BE R FIGBAEYE A RHBINNETETF TEZ -

FERBIRITEBESH . T Hilbe L M H A (8 E EBUFE - 2
PR — HIE B R S R A A S B HE ) - S th R A 1CTs A3 35875 -
BAE ¢ RRAR LaniE ~ B - WIS B AR o IR L RS - R
REEE B i - AEED R AR LRI - SR E LB P - RN
TAEE LIRS - TR ~ &%~ L& HRFECRHE - A - B E R
1R85 EBORIIMHE ~ HilE @R - A0FGEA ICTs A R2BEEEH - HERTIR
Bl o i AN RESERER B BORRIEE - MITARRARE L - IWEH R A
LRI o ASCLUN SERERTL AR < EIE - Mram= BEEORP A R B 2
HR - R EHERA - 20 ICTs REBUF &N EARZE 5 &% » &3
W75 e R st — D BN AL EE A 2D BB TR - IR A RS 2B -

&,

Bl > 2y R 2 B 5 3 SR B 19 1 R

FE L FEFIEEREBEREA - BEZERET AL el &R e s
FYEELRIE - MERASCE BRAVGEA 2R - R CEREREEMZ T - 2%
ARSI B B (S Ak 0 2013 5 JERERE - 2003 5 BEERAE - R 0 2014) 5 H
baE Bn R EACHERR - BB A M L RIS RS T B W -
AW PHEE R Z BB FT#5% ~ 380] - B2 E Rt & b Bnes s Bk aak
RIREEITL - 15EE G/ FE B EE LR — SRS - FEM > 2014 5 LR
2007)  #XIM0 » ££ ICTs ANERRHT B ~ A RAERRERH R > A PIEZRIPRTH =R
G H - BEEBATREMERF BRI B AL ~ 2P ~ ARERMEAE T - 58 kB
IR E R A RZEEER] - KFIERRANERWABORZT - DIHERF A RS
EHEZEERAR - S HFT S A E PR -

S » BN HEBIRR B C T2 BURFBSERRR 7 IRHRRA I TRy B
or TEUEYIN G SN - EEENE - F A @R AN AT C & 25 R R S 25
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RrPEMIREIRE K EHGEAE T B T A LNEMABHEEIREREE TIE (25
Ak v 2013) o MR R — R0 HAR - ZEBORRIHIE SR B R AR G E
2 - HAABBASR MR RS & - BOEEE ZRE IR - R
PR BT (5 B BSUE RO B BE P R RIS - SEHCEERIAL - 3525 RBURH
TEBERLERRF (B 0 2013 5 HEREAE - 2003) - IR T DI TECE R AL LAY
RO - SLELERRG S - &R BORRIHIE T2 — I8 e L 2 i e AR e SR B
FERrR THEHSERGGERE - FR 5N L R DPER TS H AR
oK RIS K2 RV TR EELL B ? JE{EIS B A S -

HHEE - GawEREL - TEFE SR TR R R R AR - B Rk
T ZE > EBEBUFEFIHE LESE T REE UMY - (HETEREERE
BHITTESAE R - 25 A R SRBOR R E S EEES NS R R - P S RS RS
A RESREN T RER S LA AN B (8~ ZFEEIH - 2014 2 35 10)  ASCEREE R
Be—#ERSN - At DU S 3w RG - iR EECRI T E A e R R e S
R2EHEH -

— ~ HEH AR SR IR R 2 22 RHER

IR REESE 18 BRAVMUE » " ARBELSFIRATRHE - ) MBS HRME: "4
BARZEN - EEITABBF HARE: ° FRIEHASAEE - AHTH -
FHIE AT - BURFREZE S H ARG T LOER B AL B - R EPBORAIHIE
e BA A RS2 i IR I 2 22 B SRR S S B R - LB AN 5 ]y b4h - E
[ — A DUSAN - SRR - 22 B S R b A H 5 A BGRIAE 50 B2 80 A8
AR FHEHEATY L EREIBE S - HRPORIIHIE B T8 AR TAEHE
W HEIEEE - 55 L - ARPMER 2 BB 5 A IS E AP YERER &
REF] > HEIRMEFRSF A~ RIE ~ DB AR B RS - DR E — 8 A8 G
SPERBEF RS - SH AR EAREA RSN PEF 5 SRR TRt
B e RIBE > B3 S SRR I BORTHE - ERefE R AR T RN AR F R R AR
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Ky ke TSRS SCERERIBIRR AR o FREAKIATEZEZ S FHE  CrEDBREE
B SA R IR AR B N B RER | TR R L (MRHESR - 2011 @ 2) 2 VA RFsoKik & 4t

S 0 DBl S R i B RS 1R 2 B A A RE A E R R R i R
b > R R S ES A AR ARG - [R5 (5 S = B R A A
FREGN - 7 ATREE R F SR S IR AR R 20K - HHEFIR AR5 308
JELEREIRT - [RIRRETE /0 e HA A BRI = TAERREME - 15 G R BHRERE ()
{EfSraME 5 M IRESI SRS 2 B BURF A T BRI Bt 7 ORI S - HE R it &
BRI 2R - SR RS SR ER G TR - B E S EEBGR: - HEE)
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FRICHBEENN L FHE - MEFFAR - IR e EESREATRE R AR -
feffto N b (E LSRR AP - R G E REtss  DIRES IR
it o FEREAFEES A2 ZEFEHEaRZFHER ~ 8 &
B~ AR ERAIREGE - KL - 2B REREEA RV E IR - (A RERAFRRA
FORME R NI E R RERE - —HEAZL IR - FEAERESEAR
HF IR EERE - R AREERSCEE R R HAER - 5.2 - BRIARSAARE &
s BB T A RLEA HER PR B 1 - EL R AR R R AE S - (HABIE
RUR AL - =558 R il e BE 7R 2UE AN K2 B R A it & 2638 - $8THEI Y
IEEPERL &R R A SRR -

9~ PL2 R2EUGIEHE VORI E B

FEERCR B FRETT T - BN 7 BB - BUFRERIEE eRE A HEA B
H B S H B RATHIRE G - B2 ARRT R E oG TR E BURRIEENT I - $2
HAHRH B BOR B R - RGEBERH AR R R I IUBOR R - 18 2 Y75 0%
RO > g [ AR - MRS = @ s - i - 2l
TEARILR - Wi BOREELI R ERAE - U H AR e 5 ORI Y
ol T R e BORTIS S IEFIHEBN I B S N 3R - S8 2 e a1 T BB BRI AT A BURIA 2
EA RSB RRIR - SH AN ZYCREEHEE - st TmEH=IE - 2Ll 5
ETEERA AR Al IS AEBOR M BEAR - B A RS EAHH] - L= KAER %
AR R s - R G R U/ BOR - AR FHURERERIRI SR - 31
Tl g B Yy A

e L 0 T B EREOE I SCRUAS 1 TR 358 - 3B XK B 5K S A BOR AR »
K laljfE s RAERS R R = R 8L - 085 A B R BISE T B 3 5 2R B R (R -
R HEB =S HIEB  5 1R - REEATI5E0RE 7 ~ RN - DI Bkt
(1) PR MR AT 2 HE TG BR A RO - T =% S B O R OR B S (R e 55w il
b~ WEKRFACRITT ARG (JUEESE - 2011 5 B8R - ZRERIN » 2014) - FRAN
RUSCHTL - fAlEs T PR o I AR, T P Sh ) L EBIRE 7 B
B RE BORERIA IR A RERH AL A - L fE it S iy BB i A Frdd - JHTIE
RECE R B AR FEAFRATRESS EUE » IS R A BRI A T Rl Bl E B IRk 2 1 1)
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7 - Kt - EREER A KRB EAERE  f r R L BORRVIE E VAT A A RSB R
IRAVE(ERE -

W

2~ BALIG BT A 5 A W B 2 X 22 B

TR BWE L BRE IR & /E e ak (Asia-Pacific Economic
Cooperation, APEC) ~ #& 3% & 1E 5% 2% 2 #H#% (Organization for Economic Cooperation
and Development, OECD ~ tHF§R1T (World Bank) + PR EWEELGHHA% (International
Monetary Fund, IMF) 5% [ B £H %% 2 22 35 {119 B 7% (Gisselquist, 2013; Mitra, 2013;
Woods, 2000 ; BRTESES » 2002 5 FRAH] ~ SR » 2005 5 FRIEISC » 2003) @ IGH A E
Fo by ¢ — MBS ZHRIBIERE T JRITTEE - — I E A RANE RS v] LLRES 255
A ~ SRR ~ TR ERIRER B » 55—t BUN B RECR -
TERGRERFIB TBORAYERE - B AE IR ~ PUTAILIREE ~ 1THEHIRE T K
BREHNILER - 5 - G EEBUR B R B 2 B & 2 [RIH oy — i R Bl
BUTHRHE - REREE S - T8~ I IFRR - RE L EEAR S ESE - &2
EAFRBERAMAI B TR ~ DUER R ZEHAER -

Milakovich(2012) f5H! + ICTs BYEIHT B A8 R AH it & AR 1570 2K 1 At i 1k
AR~ AT SERRH R AR e SRS A v Ay PREEK - SO Rr o el B R A v B A
HIEYIRE 77 » EHf b DIACER BRI E (8 RH A% R h 0 (agency-centric) BYE S F &R
RAER [ EIR A AR B, - s A DL R R0 (citizen-centric) FYZAFE75TH
Rz AR R B R A i BRI R BURT B BRYRE IR - 1 Seyh e iR 2 Al
] PAFe s I it 1a PR AR S RE R SR ARG AT IEAE « BoA R ~ A T1ie S
IR B S~ Eillor =~ ARZE - iGEY] ~ ARE £ Milakovich, 2012:
19) o [K[IL - [EZE ICTs BUER - S AMEHE NS - BEkEth 222468 - e R
HEYCHENEBUNE & > HREZH ICTs AYE S » AME W] DIEE LA BN fEHl 2 5
RHITERCE ~ (EEBIHTHITE f BL G A AR AUARE RN - BORAYHIE B T B =k(=]
JENRENE ~ 22E GRERIS - IS AR EEANEEE - FEEIEAIFRAT
HOTREE R -

FEE < SBIEUN F1E 20 THACEIARNEL R ICTs B AR nlRET Ay
B M EFSAAER ICTs dCE kB R s L BCREE e - AP E
It B L BURF (e-government) (i 7F 8 T {LIBURE B HY = RNK#&  » Bl EH A
R AR RS 1 T IR (R0 B R 55— (A 3 2 2 @i BB R = 28 - 18 5y
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BR R A H R AR EAR ~ BUNELF € R A B RKEE E » BIBUFEE
&1z HANF € R AR A B A BIAUAR EAHgmtE (BREGEF A » 2007 = 72) - X1 »
A 21 fhfd 1% - AR A B T BN 2 E A BE )0y ICTs Frgst i R g i
I BT AR P M ot R gE T T RIIRE A 245 SR i S 9 3 - thum] DIFE g St 57
HOETTIE B S BUY RAEZNE) 8 - RRECRE R At ends) - HITEiRE
RRBUNARAN R (BT FERT 8 - L R R ESURT Y T S8 A

Milakovich(2012: 6) JR¥5EHT - SR eJDAIMFIERvEAS ~ BB - HETH - it
FEBLRE I 2 B R RV BGER EEE) - REMFTE S BCREE BB
5%+ Ih—ZEER N R AR AL RE K B Ba At S FEamnyBkER - Ew it & g —(E
T [l 12 3 B8 R ORI 22 B =AY S, » B BC— R B e i e A R AR 5 [AIR - Fllak
E#E ~ Bua AYAIEURE Bt e] DUE A RIRYRHS T TECR A ~ B E) - B
g~ BIATEEE - SRR 2008 FEHEHGESREF - Barack Obama B2 fEEIA
afe [ RIIBERE B R AR 43 FH I — S B el Ay B AU AR -

HAR 0 ICTs e 1/ k45 E0E 5 =Na0 8 8 - BIAN{E @ BEsE T ~ 208 ~ it

WRESE - BUNMHBA BRI Sl dn B vz o R A _ERLE IR IR BR# - th A

KA YK R AR G ICTs KIS BORE M - FRH-E ~ BIEUR AR EIRS
% (Milakovich, 2012) » fELLRAE [ » B i E AL BN E — I =k & R ry 46
fEVPEL ICTs AHRARUMEABAE RS - BLFEBEFE P MRS ~ DUREUS &R ~ 1TEI =0k
I~ MERSAEEAS ~ AN E R - ZIUE BBV R RN - DISE R = g R B ) 52
S M— W T BRSO ) (connected government) HYME R AHYT ¢ 5B E RIAIE
AR TEEE ~ BRI R = BAVGBEI Y R B2 R 80T A " AT
(interoperability) 7 I » BURAHARAT RE I FH 3 FIRARHE 73 RIS & EH - A fhER
I REA ~ 2R A RETEE R EH) - Feft B RS S EERI RS

TEPRER |+ FHPR R A RO RS 2 i B Al LR g R B B iy AU RE - HRH R
DRI P 25 A /2 T Al 765 P 75 1 BT AE 2 B 25 05 - {E it &y R B R AR R R A4 5l
ARG E BUFERRAIDEE s TAIRE IR » 17 B E ARG Bl R LR 25 g K
GBS HI A REE g D R RE - RIT PR T BSOS A1 HE 21 {2 &SRR 2k
Z A TEPRERATRE ST o AN tHIE 2 R R R A S AR R 8 SA TR A A 52 st 22
[EIRYERE] - ICTs {E BURF AR L0 1 S iRs HES SaH AR S @ aEJ) - HReS e
A BIR BUR 1T A ERISEE » S LBUMIGEERIALEE (Kettl, 2002; Milakovich,
2012 5 BREIRZEA » 2007) « 5 2 > ICTs FEBUR B AT RIS mIE R » (€
EBEEIE T CARK R EHEAE ) - EHURIRRYERR ) B & hIRe )] - SRR

A H
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ik A R A A G DAV E - (R BT T B R e g A B R RO Y B B T By

Th e - U T ERR A AR EE U A AR A B (Milakovich, 2012: 8) » i

rhaRA L TR S ERIVERE ~ BRIV » AR AR RER B (AN 2 il

HISZ L AR E RSt A RS P ES RG] - B T k& 58 2 o {bRYRHE -

B IR ERRE 2 - RN E VLR RFFEEE SRS A6 ~ B - H5h
gt ~ PRIRSAR - HEREAVESRE S - DG Rl e R Ry o A2 B G T A HE
ZFa®E ; Wl ICTs AT » BEHIEFZ Y ~ AR ARERERH] - FTikjg ik
T B - BEEUN ] DUE B K - B REFTIR 2 S RIVF KR m A KAy 2
(Milakovich, 2012; Schillemans, Twist, & Vanhommerig, 2013) » #[1 Schillemans 5§ A
(2013: 408) ELSHE H =K ICTs (i HEIARRE =L - Hrp RS TR ICTs f2 i
ANFEE RN R 2B
1. B BFRE (interactive accountability) : 28 BURARFTRF#HE AT BB BEIGL - ¥ H -

EI - At B T g =l % L2 B S AR M (GIS) fHA &S - filal
A B SR RIAEIGHRET (PerformanceStat) B3I 511 Blair ££ 2001 3% & PM-
Delivery Unit B2 —#1 - fFEEHKIEZ AL T » SRR EBARRYHE I - &5
BAFRINE R ENE TR EAE - AR XL R S A A EZR R
BoE AR E B R A R DIE R B EaRR L A e E 7 T A B
i o e [EIFH FETREAIOR E H AR b, - 5N R B Ry B IR AT R -

2. BREFRE (dynamic accountability) : J& LABAE T &R M R FL 6 - 208t B H1E
BRE T BB, - R BN R AR DU R T - SR KA FERR AT
DUFIFHE Lo B R m BURF R ER » 3z B R A DR 2 3 IR 85 Y B R EURF AT Bl 2 A5
i _E - 203EE Obama EURFLE 2009 SEE% 17 Recovery.gov MUk » FEREA S BCGRAHRE
AIRHE AN RS - DUR AR i PR 55 5 B2 28] Greater Manchester & %2 e F1 ]
Twitter Day » FEIRFAIA R - BBUNFTEBENEBSHAR - RO ERA]
DARBIF B e aUg. -

3. NEREE KGR E (citizen-initiated accountability) : ##—PfEE AR TR » AK
MM H CRYEISE BE B EOR B S R U TE 8 R MM ECR AR - ARAEE
KBNEE - B AR & E L EFEE AT flA] Wikinomeics ~ Kafka
Brigade 3¢ & + R - AR ST EH 2 AR - FE L 2B Obama
FEREER TR BUR B S RTE REE SR A b S - g MGE S LRy 2 B DiEE -
WE AR OROCR Ry A B =CHENG - SEftE R IR ~ BURN'E B R iRAEAIER
AR E ~ KRR BT LU A R R a0 i 2 n i am 22 S Mt
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H 2Bl EAY A B EIREH T RS (town hall) - 15 ERATTEHAIRRE 5 55—
JiTH > By 1Skl R RGE W RS £ B ORI BT R 5 - taE 18 T B K
JIFE2 % 1 (Open Government Initiative) FY B J@ M ubAIER A% » A BB EEH
TR AT HE AT S e 22 B RS T - BN R AR H 3 2 B3 WIAH BR R 2 3
(Coglianese, 2009: 535) -

R AR SRR AT AL > S€ B Obama AR IR H B i 2 i M PR i Bl I d - m
DAEGE 2[RI IRF JFE bt =Rl S BRSO 2 R 2 B [ I Y SRS HEBE G
NRZEEZ - EHERNLREBER - AimB iR - 8 28 B R wHl
IS5 T BUORERIVEAE R ] | B RS BRI RERY - A RS A S R L
s e - FREUFRES BRI IREE - B [ G e (I A @ JE 2% - e s
REEEAFIEREBE ST RE - M TS EHERE R HIRIERFE (Schillemans, Twist, &
Vanhommerig, 2013: 416-424) -

s L AEEMAYRRERET - BRENERZ IEM B E RS &R
Z b AREGEVEGER AT - DIRFERIGER G IR HABETRRE s (BEH
BEERER LT - RS RERE SR BHE BORY S B AIRRRE L I B PRI B R
EYrERE AT o WA - ARAYATEA TS - n]DIPrEEE SR EE - B
BERERBIALHBEERE R - 2 RAFFR R AW DIAIBUFEFT T &2
(coproduce) FEIEARF o FEEFVLIFA - BL—#TBAIG B BEL PR RS - B
WIS & ICTs et BA AR E M A RSHPBERHIERS - BRAHEE 2

Bt~ 2% B2 B35 536 0O 1 5 19 80 9 B B Y 39 Ak

—ANETE - AR T EEUFR - BURFEASEZ BT AP I A IR - B
AR SEAEFNARE ~ B EHEEAIERER « S 5% - (BIEE TLBUF 28
e - BUNTREEEMAGE VRN - fEREARRAEG L 2 » S FHRFL
ZHGE ] ICTs 2L E 2 ey B2 BUESE - WA EZ Tt &= R - @E A
VA DR R A R e ik B 2 > B H A2 KRB © (1) MRS R AT LUR

FHTENSFHERANERBINNEE - HRAREBHNER » L —RERFINANRERE © B - ATNER
BEREMREMBFREEN (FIN—F ) ERNREEAREEWNMNTEF  LUEERER (RHRFE)
HEEBREHEL » T—BARANASAERR L BRI aEEERE  ERNERNESREERYNES
F1E R BEIR HEXE L A9 EER (Schillemans, Twist, & Vanhommerig, 2013) ©
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R FHBUMAE R - BUF A ERERRETT " B EGEE RS, - WKREBUTERR
A SEEAERER 5 Q) iR E M A REG SFERT S - BUNLERE
RE DTSRI ERA » JH5E T 807k 22 o BRTRE 5 (3) BB fe e iiany 2% e By {2
R AR En = - BURFEBCRH E BT RENRE " R, JRELL
] ICTs B FE » DRt R2EHE -

ANl HEBDBORT 7 B A T A Y BURE &R AT Y 2R — £ %04k (Milakovich, 2012:
23) 1 (1) R EBRAFHER » T8 - EABMBIEETT » EEEe B EIGERZ
A SEARSS 5 (2) FEFG ML ARSI EHR FIRB MBI AR - EAgE2
BRSO HARIEE) 5 (3) EHERE MRV &3EE - BN ESCERIIAEET] 5 (4) HHER
JAERRY T T (ERAE ) AR - AT LAEIR E ZRYETRMIA DT 5 (5) A MH AR R B 2 5
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(2) BIZEZ A LEZE AR AECEERFIE SRS (FE -~ TEF
2009 ; EPARL » EREHE - 2012 5 85— » 2009) » R - G5 L E A L B ALE
B (e-management) F R > DIACGE B IRBSHICERFIRREE ~ S8BT BURFIIIRES B 3
EAEE AL R T (e-democracy) B BLERET 5L 2 IR 22 B 25 328 UK il E 1Y SCEEAT) 8 B
EET > RIBE - EE Al A E 5 EBORRER S0 - 2 R PR E aiE
HhEH ICTs #EEI AR 282/ » DI | & - SRR SR RE A S AT B e
AN A am B & -

— ~ S B B R A7 R g U R I 1 I R L e

R AIRERIN (2014) F5H - 2 EE BT AR B TR ETRTHAE R S B di
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FoEfeite A R Al FBER I - BIa0: (1) 2B A BF BRI PEEE G (2)
FREE AR RS BT 5 (3) Bl S5 Lu il BE IR S PRI 5 (4) KT
TR ENES BRI A BB LAEREEE 5 (5) WFEEl A A B Em Bl 2 5 5 5 S R B
5 (6) MBI B A 5 (7) IR I TR 5 B HESEh =5 258 85 -
5 HRBURRFI 0 TR R - RESE S ERT = AL HARIEEEH
SR RIRE R ATRE SRR R AR AR - HEHE T MIER 2kt - HREFR 2R
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Sy - BATHYE R AT RE AR A G IREE - Rl - @ BERHAE AR S AT EL Y B
NP B BURAE . - BB AEERNIERG T8 =5 8By - 5 Refe (AR
A2 RIS - rTLEERG & ERIZIUE R, - AEIREERL & R A A
R RBOR L PIERIREA] -

L RPEA BRI E B 6% A\ BILR BOR R I B AR

HlZWE A R HA ARG - BEMEERNAR2H - N RUHARESIHT
THAHRRR AR ST~ REEESUT ~ SR RBOR TR F AN - A ReSs iR
REEHIRIRERS T (T B R s R - SR A ARV R AR - MBURRF T
B LEEENABHRY - FFOEFRABORNE & - DEAEERAFEVNREE AR L
[ — M~V ks - JCH R R e Bt B LRGN BRY - B DI R AR IS G LR AR
KRy TAPEER ~ EENAAT I T AR - Ba L Aa B Ry iR ry a1t
TRERREFY o BbAh - — HE BB O E LN BriE SR ARy - DA JE R B8 R Y I A 1 B
REPE ~ M BERRLRE ~ SR L EBORT - A A ES ABHESHE - #E5E &
EEAR ERE - R TS E AN ERE - AT RERES 2 A BURF R BEEI (S (A0
PRI BT &R FRERE (Milakovich, 2012: 21) -

= RN RS G R R R P

R 7 EEERN LB A R EER IS - BRI E il Latet T &
I, f1 T ERAEN ) FPE RS R LIS RIS E R -
temdmmafEs] - B > FFRRRYEGERENE - WORE IR 2 H 1 A 3Ry BoR 2 B
&0 (Rt - DRI B RR SR - 22582 B B DR 2 W =5 BEGEE ] ICTs 4348 B Ty B REHY
e 2 ERE B A B P PR ZE S P22 o TR - TR A T BUR A — SR E S
Beml B - AT EREEAE 2015 47 2 AR E " A BUREE2 EYE , c Iefi—E
BURT B B A Biiesd YR 3 P52 - SR T BRI BORG TR A REY ~ ARZ
FesaAbiiim e FAREE - BURRBCE B AL - BUR BRI Rt & S & B S E L%
PERRTR 5 ZALTHBURTER SCE BT RR - MHES) " FEUT » 2R2H , 1y
B - AN, — A R B B TR - 50 b PSR I R e S BUR X
LB BB R BURI—ERSY - SRE 2B TEHER) ° o HERER A RSB Y
ENEE - A DB S R BORGRE R H L ~ BT 2 HEE AR

2.https://join.gov.tw/openup/ (2016/06/10 &5 )
3.http://pb.taipei/ (2016/06/10 &) )
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TR ERN S A R2 8V LRV ER e i B R A - 32 B m] L]
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HEHE DA LH LT 2 {H R HE
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Peahie - (HERZPAUREEAF R R N A REFENER - MM SIRE > HigLE2 bl
FEHEH ERERE R - SR
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SETT I R A IEPERIAE SR A R AR RIS - JCH ICTs Ry @ i FH R
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FERTHELAARZE - b —EEBU S A K - 1R AR B R R 5 A B IR
IR FEBORRIHE R S S A H AL A B RIS A AT R RS A8~ ISt
AR - B 2 B A B B - A RE FH AR P82 @ BB Bl BURII ST

131



£

132

%; N No46 £ 12%5% 28 105.06

2HAR
UUEESE - 2011+ T ZER(LBARAEY PRSI ) - (BIRTHE) - 5251

B 33-52 ¢

JREErh ~ a2l - 2009 0 T EGREINLEEHNERBEZEENAMIER | » (K
KEH) 55183 » H 85-106 -

B 20130 TABAESRBIHEE ZM%, » (BREXE) - F33H H
27-45 o

ZESERK ~ FAEF 0 2009 0 T EFRFEHE LBEGEENEERZR IR ) 0 (BEERE
) v 26 0 H61-84

FRFESE - 2011 » T BIZE B A REIR IS 2 AHRRGRRE | - (EIZE L) 25260 - H 1-6 -

MERERE » 2003 - T A A EFZEHIEHFAS, » (BEBREET]) » FEl- H
157-207 -

FFar— 02008 © TEHEARZH  SEPCARIIAEEERFIER? 5 0 (AX
it ErEREy ) - SEPYHH - H 133-158 ¢

{REEH »2013 » T3% ISO 27001 EHEE — AR aima = FEEFERE R, - (&
HEMEFT)  EI3IBHE 4 H 6574

BRI ~ =R ~ #9007 ~ #E S T BRI ER — TR BOREE T . WIEE
BHRE , - (WEEEHT) - BB 31 55 38 - H 71-80

PRaEE - 2011 - T ERFBHRENL GRS, - (BUFRREFER) - 55280 -

AR ~ EREE - 2012 0 TEIEEAEE LB GERER , o (FREE)
H29H» H 67-85 ¢

% 0 2009 0 TEFEFEALETEE LR« DL TEEREE . BEl, 0 (X
FEA) o 194 H 8597 -

EHRE ~ RN 0 2014 T BIRFEABKIERE R — 1E5 R R 2 B A BOR UG
TR o (EHRFER) o H38 I H 125 -

LRI 0 2007 » FE AFEHIERENSE - —h - B - FrEEE -

L0 2012 0 TEEE TEREHABBSHEERM. B 0 (BUTEEE
AUEHE) - 5H 295 1 -

BRE 2003 0 THERR R FEEFER I CEHE  EEbitgrskiEREN 2 4 0 (&
ke rsE) - 541 H 87-139

BRIESS » 2002 » JEERAFEEAECRBT » WIRR @ ki @ st -



ZRPORBE BUN IR B BL L WAGGBE FROBRIRELERS S

PRAW) ~ $ERUG - 2005 - TIREIE R AR - BURF ~ TG ERtEaiEiRE . - (8
HATEERER) - 2 16 ] > H 107-135 -

FRIFISL #2003 - {EBRE BRI VG EE — S AN AT O Am B B s < 85 - PR
Bt : o e

Coglianese, C. (2009). “The Transparency President? The Obama Administration and Open
Government.” Governance: An International Journal of Policy, Administration, and
Institutions, 22(4): 529-544.

Gisselquist, R. M. (2013) “Evaluating governance indexes: Critical and Less Critical
Questions.” WIDER Working Paper, No. 2013/068, ISBN 978-929-230-645-8

Hetherington, M. J. (2005). Why Trust Matters: Declining Political Trust and the Demise
of American Liberalism. Princeton, N.J.: Princeton University Press.

Kettl, D. (2002). The Transformation of Governance: Public Administration for Twenty-
First Century. Baltimore: The Johns Hopkins University Press.

Milakovich, M. F. 2012. Digital Governance: New Technologies for Improving Public
Service and Participation. New York: Routledge.

Mitra, S. 2013. “Towards a Multidimensional Measure of Governance.” Social Indicators
Research, 112(2): 477-496.

Nye, J. S. Jr., P. D. Zelokow, & D. C. King (Eds.). (1997). Why People Don't Trust
Government. Cambridge, Mass.: Harvard University Press.

Schillemans, T., M. Van Twist, and [. Vanhommerig. (2013). “Innovations in
Accountability: Learning Through Interactive, Dynamic, and Citizen-Initiated Forms
of Accountability.” Public Performance & Management Review, 36(3): 407—435.

Woods, N. 2000. “The challenge of good governance for the IMF and the World Bank
themselves.” World Development, 28(5), 823—-841.

133



