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Towards Representative Bureaucracy of New Immigrants:
A Preliminary Study of Problems and Solutions

Wen-Hsueh Chen*

Abstract

Based on the viewpoint of representative bureaucracy, this study investigates how new
immigrants are employed by the civil service system and how to improve administration
procedures and enhance responsiveness. This study finds that new immigrants are
confronted with numerous difficulties caused by regulatory burdens, and suggests that
authorities should impose a new immigration policy that aims to increase quotas in the
recruitment of contract staff for new immigrants, and builds university-public sector
cooperation for personnel training with corresponding recruitment regulations. This
study also points out the importance of new immigrants to enhance representative
bureaucracy and suggests possible solutions to improve democratic administration to
respond accordingly to the New Southbound Policy.

Keywords: new immigrants, representative bureaucracy, right of taking public
examinations, right of holding public office, New Southbound Policy

* Assistant Professor, Department of Public Policy and Administration, National Chi Nan University
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