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The EU Languages Policy and Comparative Analysis
on the Civil Service System and Structure between
EU and EU Countries

Chin-Peng Chu*
Abstract

The EU 27 member states have 24 official and working languages. One of the EU’s
founding principles is multilingualism, a policy that aims at communicating with its
citizens, protecting Europe’s linguistic diversity and promoting language learning.
According to the ‘Barcelona Objective’ 2002, Europeans should be able to
communicate in two languages in addition to their mother tongue. Thus,
multilingualism plays a key role for social cohesion, worker mobility and the fulfillment
of the smart, sustainable and inclusive economy on the one hand, and also as basic
criteria for people who wish to be qualified civil servants or all types of staff levels on
the other hand. In particular, language skill is an important factor for recruitment in the
civil service system at the EU level. This article used comprehensive literature and
documents analysis to examine the following issues: (1) To make an overview of the EU
language policy and implementation at the national and European levels; (2) To conduct
an empirical analysis on language proficiency and employability in the European public
and private sectors; (3)To evaluate structural reform and change of the EU civil service
system and its member states in comparison; and (4)To interpret interconnection for the
selection of EU civil servants in accordance with the ability of multilingualism. The
research has shown firstly an ability in at least two languages as the fundamental criteria
to be selected as public servants in EU institutions. Secondly, the concept of New Public
Management plays a significant role for the flexibility of public service staff in different
modes of career-based, position-based and duality among EU countries. Lastly, the EU’s
supranational characteristic and intergovernmental cooperation between member states
have caused differences in the multi-layers of the EU civil service system.

Keywords: EU languages, multilingualism, EU civil service reform, EPSO, EU
institutions

* Jean Monnet Chair Professor, Department of Public Administration; Vice President, National Dong

Hwa University
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BEET AR s A S R T R A

ZHIE

BOMEREE (European Union, EU > DU RSTEEREE) (%R A = EECRR
GRS - FRARY 27 {ERk B B AL 60 f£—HhtZF A (enlargement) Fit
TR o REVRR B BRI ~ JABIFIZR AR » /N B EIANE AR - BRI - 220
BRI LRI SR =/ N > HBUFAESREZIE R K - FrA i BB HEE B R
FERS > HEPE R S EEBUBSE SRR E - HIN AR - AR - g7
B SATE R P EENERE 28R MR ERAE EHEH B
F ~ BUEBEERRN AR E - iRIZECHEEZE S (European Commission) 2017 4%
Y —IEEH ¥ 28 B AR (A& 2020 4 1 HIRHAVILED) AT A TEZ FiE
ERGREL R AT e (European Commission, 2017, pp.7-11) » FEAEE&EIZ E
FHYAHEEFT (services of general interest) A 5HVELFELLA S S ARG RLFE A LI
(9 29% 5 SAEEFETTEL ~ (@B A RIS - et AZSCyMERIRLERF IR HY
ANEBFIFRZELE A (public sector employment) &5 25% 5 FZK » DABUR A $L &L
(government/public administration) Fi% O RVELSEEEZR (5 6.9% 555 IR AIIZ L
¥ N7 (core public administration) B EEr2e 4 ~ HEK ~ B2 - gEMRT - 2
E HAEARTS ~ REEDU K BEFet i E AIHER R AT B E R 29 » BE4h - FRIET
FATEUBRELEL > H5r  B B Ay E g 4 28 st - BRMES S h=(EE
RACRANFIEE ~ &) FFISE 5 TU(E SRR B B A ~ TR - 7B ~ |AFNE S
BtAh - A TE 4k HI# A S (European Commission, 2017, p. 12) - (Rt - BREE
A BEITTERS 255 (L 2R UURER 5 B % B i 6 RS £ (FEEEESCE #E A
LY B NS B IS 2 ELE i AR BN EEE -

B - BUEAEE S BER AR E B TP T 2884 (multilingualism) » 27
R BB —3F 24 E TBES K IIERES SAS TR EBHAE S EE i
BIAOPEIE A BV IIZR P JERERE » EEFIIFEVITRE ~ JASEBI{EREE - R B R TS
IR > 5B 5 AA B DR A B RIS = DL ERE IR H A #E VS A AR
I8 - (S DABCR T H B S AR e i i N RIRa{ T HEE S UK - W98 » &
B EER B BNEESIEW AE R E JTRES » (HIGEC B EEE S EATS
KOBE(E T B - MHtEEE 27 (ERk BEERELS R - &2 79%HTEE A R Rie
SE AR P A H R BB 2 5EE -

FeEIf TR 2018 4 9 H 19 HEEEERIPT RGN 2030 FA1E & H
B FIa =B Ry s B 5 - Horh fEE) > JL[E] SRS B I RS - DU B A
R R LSRR Ry IS B SR ERE N B LR B MEEE RO EES
A HEF Z BN © Rttt B 5ABEs 2020 4F 10 HIEAAr T BRI B2/ NGl
MERIHEA AR LIS E ISP B A SGE BRI E AR AR e AL -

ZIt o A B AR R H L B MR S BOR  ERES ~ THE -1
BEE R AA R 2 BEETTIEE T B REREN CER AN 2 & -
SEMEERSE Y 2% o KPR ZME 2 SURR NS AT T I ki
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— BUEEESEOR 5 e AR - B 2 LR AT o
CBUEREEEY - A AAFECREHIGEE -

~ BUESCE RS 2B\ AR S R CLER AT o
CBUEEER - S IEFEEES BRI

B > BREESEOR | AREERMR

=[]

— ~ FREEAR

B OEEE S BRIV A B2 B BRTRS (EV institutions) ZE(E 22 AHRE - 1¢
BOMNSE & ERE DU > BRI VE RS A T AV SRR B FSER E ¥Z & (European
Commission) ~ ZEHEEEr (Council of Ministers) DL EHEES (European Parliament,
EP) » EEGRE MEIONERE (Courtof Justice) ~ Z& 1% (Courtof Auditors) » FiffERAE
HrE > £t ZE5& (Economic and Social Committee) Eil@iskZz 5@ (Committee of
Regions) » BUMIS&ERT (European Investment Bank) « B ER54R17F (European Central
Bank, ECB) DUKEOMESZHE (ARMF) (European Ombudsman) 5% -

FRIE 2020 Fiaraiat » BEEERERAS 2Pl 2 A JJRif5 & 60,000 4 » H
NG LY 32,847 %4 (REF N JTHIE SR 2 HRE  HAh e BN S 7,500
% BRRIEEEE 3,500 £ - BUMZERE 2,256 4 - #Etfx 900 % > 55 8,957 497
RIEARNAIAE 23 {Epk S ERY 37 {E5& )5 (agencies) Tt » FIAISEAERTI& 4EELEHY
BERES S S 1ES (Agency for the Cooperation of Energy Regulations, ACER) -
FE B A BN e ER P 24 < 5k /N 2= (European Asylum Support Office, EASO) » fir
A i BT B R EE A B M TR 92 H 0y (European Centre for Disease Prevention
and Control, ECDC) > it i~ IR e ASRAYE IR (European Environment Agency,
EEA) HEE > - IHAh - hEIESE SIS 6 (#3117 /5 (executive agencies)
% - BRI EGNE4EE (Directorate-General, DG) & Ry » N JTHUEHERA R
TN ERFEE P BEE&EBE 2 E (DG for International Cooperation and
Development, DEVCO) 1y 3,291 #4 ~ it tH9T -0y (Joint Research Centre, JRC) HY
2,750 %4 - BB BHEE = EURAHRARVEN R4S (DG for Translation, DGT) fi7f&5 =
A 2,161 HT/FNE ~ BEABLIE RS H4EE (DG for Neighborhood and
Enlargement Negotiations, NEAR) A 1,618 £4 » DL A &R EIZ224422 (DG for
Human Resources and Security, HR) HI| % 1,310 %4 (EU Employment Advisor, 2020;
European Commission, 2020a) -

BHERRAS 1973 452 ~ PIER - B RARE » 1981 FFATHE - 1986 FFPHIES ~ #iE
o5 > 1995 FES5RE ~ BLHA - Bl > 2004 4F ~ 2007 AR DL K 2013 AFHY 13 {EH ERER
B ATIIASE AR 28 {Ep 2= - fFILElY 2020 4 1 A 31 HIEARERTR - HAT
Y 27 B AR - 485145 24 fEE J75E= (official languages) @ EFE(RIIFEEEE
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SeARIRPYaEEE ~ v ~ FHEREE - TIREE - TisE - BVDEnnsk  SrHIEE ~ A0
{858 ~ MHEEE - WA AIRE - BREEE  FRSC - fulidennzh - T M505E - S
g ~ Bz ~ RS S0 IS REEE ~ W {re S~ H&4Eeae s~ PRI
PR H S - H 1958 FELISK - gy BB - BHRIEIIE RS 8 E -

ER—EBENBR L THBEELAEAS > BRER L FRIIDI S HEES

(multilingualism) £ F EL A [ Al B AR E 7 " BUER BE A RE A #1 & |, (Charter of
Fundamental Rights) » {£-fa]— 1[5l S 21~ B B A RERE R — B 735 = BlE R
PRS- [t aE DUBSBAEERES AV - BREERYZEEECRIY B RAE R AE
AEFESIARZEER - (REEONE EEES SHEN  DREHESEY -
At BUEE SR (—MEEEHEES )  (European Council) ~ B EHIEE - BX
MR & ERE G R A R —EE TS 2 RN T E TS
(an official EU Website, EU language, europa.eu) - Jit4h » E2{EEREH & 15 A+ 8 60
ELL EVEA REEEDEGEES (indigenous regional or minority language) - {#
FAETEE 4,000 & - GIFEEHTEERE (Basque) ~ fizEf#fcndsg (Catalan) ~ 75 E T
FEE (Frisian) ~ fESKEE (Saami) DAKGEZE4EEE (Yiddish) % - B E GES
BUORER T SBhsE = RS - B AE IR AR D EEE S YL zE - fla
73t Erasmus 518 2 BRI IREE ~ (eiEsh S 205 MESEI LI - BREAY HARAE
MESE A RIFREEH MRIEE 2 MU TERE = - BB 09 A2 THE /M2 E B T
TRV FRE T » [FIRF I RE(E 4250 S R EON I N 5 S -

SE S (RE SRS EE - MEREE AEONEIE (European identity) 4t
EBNEZR e UEEBRVE BRI - 48 - [EZEIE G fEFR KEEs » (EHZ%
TERE S W Mt SR I EER R - HAROA R FEORRN &2 F
B - 1CEXEEE S BURIP S HEERERZEIZE - n] DAGSEARTZIGH B - (5141 2004 FER
Ry T HEFREERAIIA  BONES (EP) —IH" 5= 2 MhnEErE , (The
Language regime: Additional options) -~ T{EZ{4 (working document) fifgH T
CREAREES IS - B BB R TEES (monolingualism) ; 35 EI%
& (nationalization) » BJ4EFRFHERHTAVASE - REFTIIA KBS [#HVEE S TIFAE
[l BBz 2 BT B ZfERE S (reduced multilingualism) - #{EH] 6 fEE
HHTAREES » IR MG - BIER "R A E RS » B8 58
TRRHIAIRVEES Al %EH] (controlled multilingualism) - BIFEHECREIOMHE
AT HR BRI HEE EE4 5 IS  FEESREN 2tk m %
fESESC (full multilingualism) » (BYEEHE 1EMHE] (management correctives) ; &y
% —(E R 242553552 (pure full multilingualism) (European Parliament, 2004;
Gazzola, 2006, p. 402) -

AR - BRI B EIIER - WP R REAEIR - 2003 AFERER
PR T (R R LA S SR | 45 Tk {3 (Promoting language
learning and linguistic diversity: An action plan 2004-06) (European Communieties,
2003) - fEHE—AHE > | > BREEE R B G L 2008 1R T BRI 2 ahHiIHmS |

23



r.z
&) &
%‘g\' $ 14 %% 13 110# 3 *

(the European strategy of multilingualism) - 3% 8BS 2B S T LA ME E 2 B EUN
G oridlE 2 A e EE Y - AREONILEEE - MEMER - B/KPEERaSE Tt
UL~ EOBLUR S I > S AR Ry B BR B L i PR Y AR B B REH A
e A AEMTINfE{E (Council of the European Union, 2008) - 2009 4 3 H 24 HEUM
i T SRS BUONE EBLIL[EAEE | (Multilingualism: An asset for Europe
and a shared commitment) e e H H YRR R 2 0785 0 R Z & RE)
REEEL BRI G2 BT > W 2011 42 6 HIERRIL TBUNZE A RIS
£ | (European Civil Society Platform for Multilingualism, ECSPM) - 3% & A1
WM IR AHER  WAE BEION 2 TiaE SR BERM B EHIAHAR - RIEREE S TEC
LA DL R & il B B R B R -

BR SE Y A A Y — A B & pl 2B T BRI 304 5 (open method of
coordination, OMC) Z fj &= » —HI|EL ECSPM #fE+F45 (L ¥EE (structured
dialogue) - EXBRFYILEAE A B it 1951 FEUNEISEE (Council of Europe)
Eih s R FREUS 1992 FER IR (A5 5 5T (%4, The Maastricht
Treaty) 55 3 fi : T kR - - BIEESU(BBIEE S 26 A% 1 » WA (R S LB S DLOR T
Bisgfb 2 FHE (Hicks, 2011) - E4h - 2002 FEUHR T ZEFZ L S Erak IE 2R Y -
PRGN A KA RS HNELIN - BINHEESEE e
(European Commission, 2002, p. 44) -

RS RS T B SRR BURINZ o2 B - flalghZ g 2011 4
SCRFREES S (Early Language Learning, ELL) » ##4f [ 5E 5 S2EH 2ATHE K
S o Ry = SRR ALK A MY ECRFE S | (European Commission, 2011) - 2012 4
MEGHEM "EEERET c BLEE - BEBEEE , T/ESCfF (European
Commission, 2012a) » {F RELRIEERLRE DAFR 1L & &R Rl 2 B 5 2014 43
REBEHM—MOBNES RS - EEHEh 2 T %k T s(bIEERYEE
=HEJJ ) (Council conclusions on language competences to enhance mobility) ; 2017
EMZ G5 AR TRV S R A 2025 ek T EOHEE & |
(European Education Area) 1y A8 » [HFECEIEIEERE AR T BB 40 0
{[FREsR IR HL M58 S R AR ETE - Rlh > 2018 SR EFIRIEHEHE G 2 EEHiK
H—fEsE a2 3E=25 555 (Proposal on a comprehensive approach to the
teaching and learning of languages) » [E]H5 A R RE = B Sl EE = T LR AE T
FEEBLE R T < B SR sz ME Lo ALE - BONER(CEE S Fu0 (European Centre
for Modern Languages, ECML) DL Jz BN 26 5B Bl 5E = 22 H it 9T 0y (European
Research Centre on Multilingualism and Language Learning/Mercator) -

b T BRER R Y% B RBEEURFT/E A S EARRAN - Wil - BRI VEGEE S
Z IR EEAIEEONEE & (Council of Europe) BIOM I VR S EE
(European Charter for Regional or Minority Languages) EFfA RS &1F B imiE
TN - B0 2013 FEOMEE g s —THRE R T B AT EIONEE =
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SE=2M: ) T/F#kts (Endangered European languages and linguistic diversity in
the European Union) (European Parliament, 2013) ; 2017 BN {8501 13 {EZEH]
BETHFEANE BT T ORRIEESEERE | REEEEANM, (Minority
languages and education: Best practice and pitfalls) » f£[LE:RE FiY 2018 FEAL A T
— IR BHEC R B B /DB R T 2 raf B B 2 R - s Bk B e
et VRGBS M EEE S SR IR B E L EE TS EAEE
SR Bt E g bESA D EEE SRV EEEFIER (Baaij, 2012, pp.
17-18; European Parliamen, 2018) -

= - BB EEEBURE R

2008 FEREEER R g maAny " B IS S EEH|EES | (Council of the European
Union, 2008) EL&HEZE 4l TR 25 sl FE A B B 2 i B R L2 i R B X0
B B FT i A S TSR R B RS RS R o] DAZE R - [ 1958 LEBIOH LS
(EC) Frim#any#R Al (regulation) fHEEME % & - MIUEESERE HHE TIEE
= (official and working languages) PAZK - fEZ Rk EBIIEIN > HE HHETEES
WS TR 24 1l - (HHNSBECUEREERZAR  SfFELE B A E -
BIANLLFRE > HE 7 E S BV EIEARRE AR MR NNER B EEE A EE
ARG ~ ERE SRV HERE KA EERE - RR MR MEEEEE (AR D) -

R1 EHREBREES M RERTE BT s tesl

=1z BIrse s KEEGIE
ELFIRF fafRisE 55% ; JARE 38% ; {HEE 0.4%
fRINAIER CRINFEERE 95%
R FHETERE 98% 5 HRKFisEE 2%
Fz FHE53E 96% ; (E3ESE 4%
&R {55 95% ; HAth - HIH - farfir{e -~ M - EAFIERRES
BIbEH /b JEnRE 80%
EHE EHHEEE 3% ; HE3E 93%
FEHESF PEDEAEE 82% 5 IZR[Z/ESEEE 8% 5 fIFIFEEE 5% 5 EHTZEEE 1%
VA SEEE 93%
F|AF FAFIEE 97%
T FERBEIHTRE 95% 5 AIREESE
VA TR PR 4Enoas 71%
1rF&5E T Fa5EEE 92%
BEAE [ AR OERE 52% ; JAEE 16% ;5 f55E 2%
cael] & FFEE 99%
R R FE R ftheE 97% ; JiaE 4%
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PSR BEITES REG A
i) | TR HSE 94%
B {5 93%
sd| SHEHIEE 95%
WET i 58 95%
BB 5 [ETHEH 93%
HPRMEEES  HRYETEEE 93% 5 BUHLFIESE « [UFFEE  JAFES
B &R HiF& (X 5aaE 88% ; FE - () FFIRESE
Z5 TR 94% ;5 i HiEE 5%
B FHEHSE 0306 ; ZNREERESE
TEERPEEE  ZRMRPHENEE 96% ; BHUFIEE
HEAF S5 AHIEE 99%

BRIARIE - #3 H European and their languages, by European Commission, 2012b, Special
Eurobarometer 386, https://ec.europa.eu/commfrontoffice/publicopinion/index.cfm

{EREBXEE 7B S L T FE S A WiE LN : — 2 DI ELEE T+
ZE—EE S B B X SRR R 0 BV IA S A B AR Al
(regulations) ~ B J5/A%k (Official Journal) 5 PUE JTaE & K LAFsES il BHAE
EUNE S E e REBEE R TIA  A# STHERAEE > 1958 4
HEHEEE IR (European Economic Community Council Regulation No.1)
o i BIOM 3 [5] 88 =] DUTE R € 15 2§ (o o7 ## 55 5 (European Economic
Community Council[EEC], 1958, pp. 385-386) {341 » $hZz @y (H FHOEE ~ JA5E
Je B (HBION G & Al ] DURIE R B 2 TR R A [FI5E = 2 Bl - > Bandov
(2013, pp. 67-68) FVIAZEiEH! > HEAEE—TAERES » BIAITLEE - R e e Eaik
BB B E T - N DISEBF Rt — LR E T ST &
ANFEBEIREE S SRR T # - B MEERIRETE A TECER AT
HYERE - BIAERMMAIE /e - CHERE » BRLUHAMEEREJTES » 1
PEEHEE REE EIIRES o LAV BB A B Bl IR S ERE S HVEIME - hH]
DATERR BE i B BUREL B 4 AR E R/ 8 H S e gV EHF SR E (AR
2) e
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*2 BHRETRBERSERGNELE A HEEAHEER

R E 4 RHEH B4 K HAER YRR %4 EREE EFEE4
ELFIIRE Belgique/Belgié / BE Belgium Belgique Belgien
FAInAER Bulgarija/BG Bulgaria Bulgarie Bulgarien
i Cesko / CZ Czechia Tchéquie Tschechien
F2& Danmark / DK Denmark Danemark Dénemark
=1 Deutschland / DE Germany Allemagne Deutschland
E/hfenn Eesti / EE Estonia Estonie Estland
=R Eire/lreland / IE Ireland Irlande Irland
il Ellada / EL Greece Gréce Griechenland
[ispainzn Espafa/ ES Spain Espagne Spanien
EE France / FR France France Frankreich
TLEEIRPE R Hrvatska / HR Croatia Croatie Kroatien
FAF] Italia/ IT Italy Italie Italien
SEHRRHT Kypros / CY Cyprus Chypre Zypern
BV Latvija/ LV Latvia Lettonie Lettland
158 Lietuva /LT Lithuania Lituanie Litauen
BEHE Luxembourg / LU Luxembourg Luxembourg Luxemburg
&) SF-F Magyarorszag / HU Hungary Hongrie Ungarn
BB Malta / MT Malta Malte Malta
Vaii | Nederland / NL Netherlands  Pays-Bas Niederlande
BRI 0 sterreich / AT Austria Autriche 0 sterreich
Vedi ] Polska / PL Poland Pologne Polen
HET Portugal / PT Portugal Portugal Portugal
& EEn Romania /RO Romania Roumanie Rumanien
Em&4Efena Slovenija/ Sl Slovenia Slovénie Slowenien
H&{kve Slovensko / SK Slovakia Slovaquie Slowakei
DiN | Suomi/Finland / FI Finland Finlande Finnland
i Sverige / SE Sweden Suede Schweden

BRI © 235 H “Glossary: Country codes,” by Eurostat, 2020c,
https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:Country_codes

2017 4 12 H 14 HEE Sl 4samiziy » 28 {Ep BT E (LB AB )
HHR(LEEEE 2 EEN > RLREREAER T EEZIN 2/ AEsR R FEEUOMNEE
- BB EREE (Eurobarometer) 2012 FEEE4ER - S4%EE A RARE 2D
DL—FEYNEE I - 25% 2/ DTESNE » 10% % /D 378 5 FfE R FH DUBBAYEE
TAETEEE 38% ~ ARE 12% ~ fREE 11% ~ PHRE 7% o DURAREENHTRE 5% ; [EiEE
SRR E Y 25 {ER B A 19 (EE 2 ieh B i Y S5 — o MaE (SLE -
ERERIN) S AN B=02 = (67%) ZaEad Rt eI e RZHZ
BB HRGEMESL 17% ~ AR 16% ~ FHE 14%LL K H =L 6% - H A U5y
Z= (19%) Hy=zah#Eee M iieh 28R B EARKBERA N Z6EE - 2190
S E AR T AT AN (68%) » LU HoAth DUEERE DL M RE 2
FERmvIE = (ERelsE S5 3% 3) (Council of the European Union, 2018, p. 6) -
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*3 BHREERE S LEEE IS (7 : 2012 4)

- INBRES]
PR FHO—HM EOWE BOSE  FEEET—E
.4 .4 ft =
BREE 27 Ry 54% 25% 10% 46%
BEAE 98% 84% 61% 2%
FIfR oD 95% 54% 13% 5%
v 94% 7% 37% 6%
R 93% 59% 13% 7%
g 4EEaE 92% 67% 34% 8%
1rKg5E 92% 52% 18% 8%
it 91% 44% 15% 9%
2 89% 58% 23% 11%
E/bJenn 87% 52% 22% 13%
HrgRIE 80% 43% 18% 20%
B bR 78% 27% 9% 22%
SRR T 76% 20% 7% 24%
PaN;| 75% 48% 26% 25%
R 72% 50% 27% 28%
T 66% 28% 8% 34%
i 57% 15% 4% 43%
EE 51% 19% 5% 49%
VA 50% 22% 7% 50%
T 49% 22% 6% 51%
Sy ST 48% 22% 8% 52%
CRANFIER 48% 22% 4% 52%
PEELT 46% 18% 5% 54%
S 40% 18% 4% 60%
B 39% 14% 5% 61%
HE T 39% 13% 4% 61%
SEAH 38% 22% 15% 62%
cabzpil 35% 13% 4% 65%

it RIERZ S N R E S R VAR RIE I E R ¢

=RELASNEEHES T I SE s RO -

=fE LAYNSEAE FLEFEAS (411 email, Twitter, Facebook ) Biliir A 55557 -

=RE LASINSEEL N - BEEE ~ JRKAT - BEEREEAR S - BREE ST -
BRI RIE - {2048 European and their languages, by European Commission, 2012b, Special
Eurobarometer 386, p. 15.

BARAUT - PHIEELEN TN B B B A 2 PIBI BEE | 8 —SEBURH R - fE
EARGE (84%) ~ fild (77%) ~ W 4EfSal (67%) ~ BHIML (59%) ~ F12¢ (58%) »
fUR4Ens (54%) ~ 1LFE5E (52%) ~ Ebfend (52%) - i fjfg o ~ 4 A1) (13%)
FOF R (15%) < AIEEIEE — AR A - st SEsERE I AL = (R 5 (90%)
FERAM (89%) ~ Fdl (86%) ~ F12¢ (86%) ~ FEIHIEEHT (73%) ~ BEHUA (73%) ~ 75
B (70%) ~ HrigdEfEn (59%) ~ {2 (56%) ~ FEAxE (56%) ~ LLAlF (52%) ~ 75
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fE(51%) ~ Z/bfEnd (50%) ; HeRpk B BHI1E 40%LL T - FE5 ~ wE T - Bgfk
5~ PRODFEE ~ PEPESS ~ S FIEEAE 30%LL T -

(B ERHEEN 2 sEHIECR M B T RE S AE TS BIRL s > RN BRIz Rk
ELE ] 2 s BB R BIAET I ~ BEARLE » B0 S bBIZRNER] ~ SBMNHVEES S EKR
AAEE] o By TREHELREECR B #hY > B T ERINERRE « SUELIRRE
EVIREE - BASHYSRIS ARG © fERUN S REFE LR 2 BRGEIEE £ (big EU
languages) f&{it5E = A2 I BEak Wi tEEE = DL AL R EEEE (L (EU
Master’s in Translation, EMT) ; 5B ZEEHIEOMNELLE= .0 (European Centre
for Modern Languages, ECML) DL KB 5BE2E 152 5.0, (European Research
Centre on Multilingualism and Languages Learning) {E ft%R(LHA 25 E H X1
HRES Y - GBS ZEIER R B R o HhoMeRtE Ha B RREAEE (DG
for Translation) {E£yE J7HYENEERAETNE - H A5G I ESENEE MT@EC [J LA
TR BT SOR SR EIER AR TS © BE4h  BREE Bsd B U EE S ISR » 1B
Erasmus+ Online {F Syt BzCEE 5 S8 0V SFr © ff% - RIS IIEEE S 808 S
H91&& (Dendrinos, 2018) - [&] 1 23R HHEREE 2 aE G &SRS I -

&r bRl - BUERHEBHY 2 REBURER T 84825 tiE %S (unity in diversity) LUK &2
BUEES M 2 FERE AN BN E BB R R NER REE A 58
{EELFEERSBIRE S E RS M A B > S HEEE = AR BN 1] AT = BR R A & 75 a5t 7
B - AHIC IR KBS Z T ~ HiREE T - BONEE UL SIEE#ATiezEs
H iR b2 REBE BUOR T BB DU N8 25 sE B SRR Fr i1 A2 0" 2 5B 808 |
(multilingual economy) ZESEEIRSE » EATE A TS LA BR A SRS TR 2 AT E
> HESEEES (Bandov, 2013, pp. 77-78) -

B 1 BREEZ eEHIGEH

[ 4B TRES

v 54% ZEL% 1@@
238 60 {77 | |m | m
b AR

NRAR
EfT—FE
HNEIREE
(Hlpast

4,000 & A

fry/ b e

60% G
i Basque| | % | 5 | & | &
— FIKRI|E| @
Catalan | | Frisian A o || BE

ERARIE ¢ “European and their languages,” by European Commission, 2012b, Special
Eurobarometer 386, https://ec.europa.eu/commfrontoffice/publicopinion/index.cfm
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W

- KRS BORZ BB EE

Fo 1IN FEER BB e & BN T 5 DL ELRE AR I T BUE (B FR K BREE R
RrRERE ~ Sl LU 55 Bl 55 5 (8 5 Th HEShaE 5 Bt SE T 85 DU LR
PR B R A Z &1 - B Z G @AY | REJI4 5 | (Skills Panorama)
W& (—IHEERBUENW - AISELU R B T SRR BN V5 ) > BREREL
FR S BB ~ JE EAHAR DU S L S FRRAVE BN P AL 2 AR ERY
RERRK » S REIREH o —THBH R -

Bt MEE R R AR S E 1 RE SR ISR RAVEIRYE - K

b T RES B3R /T | (language and employability) BCRERSTEH » fE288ERY 25
{EE R R BB T - 88% Y7 5 & ok By PGk —FE RF B LIS MY NE S E R 2 S A (B

2 60%s0 A RN ESEIE =B TIE 2t 25 (ERk BRI 17 ER AR S
[ F0 EIE B — TS Nah DA R S5 Eh i 5 e FH BRI 2R - [RIHS » AR Aes (25-40 3%
M) iRl RIsE B B TR REENRES - (HENFEFERE (41-65
Pk ) AN ESE 5 BT 5 R oK A [E B B 2 fE1E7E S A ERYRLEE R - Gl
TEEE ~ EEAIPEDEASE ~ AR S G R RIS B R R R A EE L =R
(Aradjo et al., 2015, pp. 6-8) °

5Hh—157 2015 F-5HEf 845 (g T e FARGEIER " JNERE Bl ERE
77, (Study on foreign language proficiency and employability) AYEREEH L - B
SEHA - SEE RHE TP RESE » ToasE O H P iR EHAVINE - Ty 2 VU283
[EIR LR - RIS » HESEMEARFFE RS0~ A DA R RER TS - B AL E
FA R G EEBR R » BB BRI A — BRI - FlanfEsCa o 2F
MEHEINE - FREREBE S FEARNE 2B - HEEEN S » /F A5
56 SN A B e T T B Ry B S AR AV AN EEE = BUE AR - AN A
=7y Z —WESRAEEIE A Frhil @i KIVEBHENSE S A A e DA =02 —
ERRRARES A= - oM ERRTR - B A S BEE B Bess 5
77 (Beadle et. al. 2015, pp. xv-xviii; European Commission, 2017) - F{{KE EZEFIEE
ERVEEM » FEEEANVE G AT - NimeRUEdE i - ERE R - EEFER
BEREZE DU E B ST R S I AR 70%LL E(FR 4);
SRR EEES AR - AiESE (5R) &1F - RSERE IR - NERRE (R
I TS EETH - s EE TR DGR O TECE B BLIETS - J5EE(H24
JERG V19 76% 2L S BRI (£5) -
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#4 BHEBERERIEGESEEZMIT (B %)

e il
oy ETRER \ : e  EEMEBES
BN e MR REEE EWER
WisE 74 78 72 72 72
e 9 7 8 7
R 4 5 7
R 5 4 ;
FisE 2 2 3
HA 10 3 11 8 7

& IFEAE : Online Vacancy database review, ICF International, 2015 - ##5 | 5 “Study on foreign language
proficiency and employability”, by S. Beadle, M. Humburg, R. Smith, and P. Vale, 2015, p. 65.

R5 EHEMREHBENESERERT (B %)

EAEN

sy BSE () R NEEfR THEEE =HEE EHOTE

&fE i 1785 HTH BT
HisE 85 72 76 70 84 70
fEGE 3 6 9 5 11
e 2 4 5 3 6
ShEE 4 5 6 2 3
Gk 0 2 2 2 2
HAh 7 10 7 8 3 8

EJEARJE - Online Vacancy database review, ICF International, 2015 - §#5 | 5 “Study on foreign language
proficiency and employability”, by S. Beadle, M. Humburg, R. Smith, and P. Vale, 2015, p. 67.

R FEBR B AR B R EIOMEBL BRI RE K » BER 2020 F2E BiEs & F
FEZZ (Education and Training 2020 Framework, f&§fE ET2020) T2 28 5H a0 A
(OMC)H 34 fir 52/ NMER AL [EFE " sES B2, | (Languages for jobs) 7 # -
e EAE AR 2 BB Ak L S A R REER (European Commission, 2010) -

DIGE = S E 5 R B - 58 LB BCE R AR & - S g Rl i
fE T SEEHEUN 24 | (European Business Platform for Multilingualism) » 3%5F
BB A BRI 3 T Bl SR AE JT3E S kIR 494 (network for the promotion of
languages strategies for competitiveness and employability, CELAN) - &% 40%]L |
(S R A A 1% 2 H13E=75F8 (Education and Training 2020 Framework,
2020, pp. 8-13) -

4% Gazzola M1 Mazzacani (2019) PATEER ~ Fe AR PSP R¥ S 2 R E
SRR BB TV G /BT T 3.4% - 4.3%, 5.2% ;
L MERIE R T 5.6% - AT T 5.7 Rt - DRSS RIfE - 3
SRR SRR % S R TR ~ BT - SRR AR
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RN EREE - Kl EEUN EEEB G EEINEAER > THEZE
15~24 FRAFES N 2013 4F i 23.8%HYAERAVE IR T » JNERREAVREE T
EEEONATIEARRN—(EEE T2 (Gazzola & Mazzacani, 2019, pp. 713-714) -
Gazzola £ Mazzacani V& AR NERBE N ERETRAIERE - BRI EK
HREHFIERERE = 5%V A9 T & (Gazzola & Mazzacani, 2019, p. 717) -

SAIEECRERE S BUR  BNGE S AR B — M 505 % e 2 S8R
il o (B D B AEE (DGT) #Hids 0 2008 F4rataE = A L AR H 2 84
{EERIT » 2015 72 165~200 (EEUT 2 - BFESE TEE - Sk % - 49usEIE
b~ FESHE - EESPIEE TRV - SEE5TRK - BRHS gtEEZE
TR - KBS AR E B RIEL AR A (European Commission Directorate-
General for Translation, 2009, pp. iii-vi) - {¢EXEE4GET/S (Eurostat) 2020 HFEE38 AT 5
BB o BRI TS s R B A 4T 48% SR E WAt e WA fdH LA A NGE o FHiHhisE
sE LB E s —ANSBEL =22 86.8% > (HRFHLEElE Ry M aEEEE B EL BRI Ay 96% -
HREESE 19.4% {358 18.3%~ PHEE 17.5% ~ (FiEE 2.4% ~ 35 A FIEE 2.3% (Eurostat,
2020a) - &Ry Bl - BREA 27 (Ep B EHY 24 TE B T/RRES » SES A s
7 500 gpfd - BB S SR ARRINRFRIE & BUBEES RES (Pt E
HEE - FHMAEE - EREEEES - ) (U > SES EETR KR HHE
b o EENSLEE T ESE - S - BREANRE K B B B9 Y | R i B IS —
ANGE - B R R B R BRI AL ~ &R &0 ~ B B2 > DUKEREE 2004 4 - 2007
R 2013 FE=RAVFRIBSEA ERRMAPIINES EEZM » FIUFHE - REENE
=/NEH - $ERE -~ TS

S 2 » BREEZEEHIGERIT A T 27 (H BB BIRVEE S =8 M - AER
BXEE MR IS 2 Bha M » 5B S BURMECEAHHBET = 4 iRES  H2R o BR
SHREEBCRE AN M GRS » WEDS SASREIEACR ~ B ROEM » BII{EER
WA ETAEES AR - MEFRIESE % - EEER A TIFES » HEX
MNEFHIEH 24 FE T T/EES » IEIFRR © e MR 5sie S8 K
THEBZERAE T/EES 28 & PludEEFEEg RN B SRARE R
BV Ry ik ROERERTE - 2NN E R 0 IRIBEITESCH#RE (The Maastricht
treaty) 25 136 {555 2 F{FHLEBCERFINEERIEREF B2 BERIHT HAE
— T HIS A N REPEIN LR TSR MR R > 55— AR a2 e
iz NJTEA (human capital) FVEZHYE - RTS8 10 - HEER
L ERL o H 2007 LA - BEEArHEHHY Comenius, Erasmus, Leonardo da Vinci,
Sokrates DLk Grundtvig HI{EHIET I ERHE 5 2840 AR HIBNEE 2 5 BURRR
Bz o AN BREF S EERIECRANED A R LB b R8s - HEUEAZ
R FREROM LIRS o NSRRI E S oL 3s E AT S B (E ] - BB
HYAR B B DA BE s BB R BK R B T L TRRE = 2 i - HER SR KEEUA
B FEA G FHE S GRS B s 281 (Limbach & Gerhards, 2012,
pp. 1-7)
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B~ R ERARE AN BUEHREELRR

— -~ BB R EHIEE B HENE

TEBONSCHERR T = HOCE RIS BB A% B il 2 i - 45 - Sl
W —E A TEEE SR 23R8 - fIa > 1794 5B LRAHEE A Bk
BSILETAE » 1805 AR A enF o amia 1 © FRARATE A B IR (1 2 TIEEF
(Hauptdienstpragmatik U ber die Dienstverhaltnisse der Staatsdiener) » 7% {7 a7 B
(1929 4F) ~ EEFIE (1930 4 ) ~ VAR (1946 ) srhlfilE A B EILE » S
Z1F 2010 Y T FBOLCEELAHE | (Constitutional Reform and Governance Act)
o E AR A BRI AUEERCSOE (Van der Meer et al., 2015, pp. 38-39) - {#4
BN R BERY B4 BN A B B BY FE R B R S HAE 2R A
(Rechtsstaat) HYERE » H BEREES o [0 A CE BB R A FE T [HRIRE
Aul gy Bgwm EFTAE AT ABA B E RSP IIZ#E 0 A~ IEE
FRRELE N BAEDARAR AT ARG - Bl - ABEEBNES T - 0B
B2 S BUEHIRS - A TIEREMRIE (BRIFFIRFERERRE ) - (KEFE T4 #r
B ~ R EABETTHE » DUREERAERF T 2 -~ BB atam M s E BAH E B IRAVR
SR REACCE TS B R R0V - IRIEE[E (M. Webber) #Y R - 17IL
EffEE AR - BARRE - AIEHE - BBERESN]  FREREE
Bz A B VAN EVEIRAE B8 H2Z{TBUE Z MHRERENNSE (Weber, 1999, p.
32) - Kifh - FHENEREHERE R - A% B2 HIRBURE S DL SR T ST EU
& » HEENZS AL E I e (BRI E - 78 HAEEEE 27 (B B E R A
BHIE IR E RAYZE SR o Bhor R B B ZAHEA tH T LR E (RS & 0 B0 Rl
CARRR A BRI A - EESLHERRE R 1980 FUHEERYHr AL EH
(New Public Management, NPM) “AFf - At > BEOEHGEFE EREEIESE - f1a0
AN ETEEERNAL ~ WRESERE (career structure) ~ AU ~ FraaFril LRSS B IE(E
(tenure system) %5 - BEZAZOE R ARV RS EISE » CHE W A SEERYBION T2
FRTECE (R (R AV PRER > HAREE B heav4s R & B & B R A [FHY
DR RS B EE R W7 H NPM AYECE AN —E R AR L IFHYRK SR (outcome)»
B4 E FEE VR EURIAFE -
FEEFECEHENEREZAZTEHEEXBRRHERE S5 4
S| AT M H 8B A TTERER R RSB £ 5 B B E #IS ASEHUES X
FAVHREL > EFEL AT — (S 2 IR B - MECRAE NSRS R FH &A%
wkG 2 A DU R B A BUGRE T (political nepotism) Bi{F(Edn 2 i
=% (Peters & Pierre, 2001, 2004) - Van der Meer (2009) AYIFZEF5H, » BN ATS EH]
BB IR B BUA LIRS H it i - B AS AR MEESEUabE %
HEFE- - PIBUaEaty AR E & (publicofficials) && 1 BUEEIR T ECRE Z(f4
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THBUE T, spoils system ) ~ TEBUAESRBUEEIE A A (top civil servants)
FJEIERBUAESHYE L SCE WAL (permanent civil service positions) ~ BUA R
(political advisors) ~ ER-EARNEES ; HIGEEAFEE R MEEIMF AR -
PES(ERARE (hiring of consultants) ; [FR4h » A DURRAEECE 765/ Ak #5 FEUR 1R[] A
BRUERSE A TBUEE » DUEHE— T LR ER IR HITEIIREENTE
fEI%f% (supervisory bureaucracy) HY{EFy%¢ (Van der Meer, 2009) o H573[E0 22 415+
BIAIZ R - =S AT B RS SR (B Ry B EE R B B Ry 8 2 R & (active
members) - {H K2 8V B BE B 22 (IANTERT ~ (s Bdm S - A B AIEE 5
2 FEEAAIATRE AR R - AE A T AR PR 2 B T AR EES) « S JE ~ £
i ~ EEE > HEfEA%ENEUaEmEAR LAFE - BIFEXNCEE
5 (informal nomination) {/55 o gE2&4E  FIAOfEEIH + LA LUREIFE AT &
HIBCEME e > HIAIA FETERR v DALAE A 285 2 ks N B R E HhiE - EEA
F ~ AR ~ PEIES ~ |MAFIERZIVEEERRE (Goetz, 2011, pp. 37-67) ©
% Demmke £ Moilanen $3f 27 {[EBR EE £ & B A F%5 & Hil B U AT 9T
7 (Demmke & Moilanen, 2010) » 7 BLNFS E(EEEGIA1FI7 ~ FBE - BREEAE -
INTE ~ D DUR A M S (4 (S S e e [ 58 ~ EE DR A R A EHR R
= o MR EER BN LB U E R R B NS B (R - — A R
CAEEF A EeEE BN ANZ TR s ZEieAE a3 (statutory) [HITT
EEAL S E D AR > ZeR M (N AT ETRER ) =B AT B4 E S
% (career systems) B[E12 E (MG % (position system) ; VU2 [t NZEE
HFEREAETTIRE - DU AT RE R B K Bl & 2 E IR — B E L (Demmke,
2010, p. 7) - Demmke HYE & 23R HHEEE R BB S HIS SRR M T -
- FTAEE BRI K B EARRIATERL (specific public law) » A ~ZEL
FRE
= FTA B EIRE R ITF A  B DU HA R IR TIE A& (H A ZEE A
i IR R BT e R -
- ATERR BB E396 — & BRI TIERA: > BIERE - E2iEEsHE
LB SRR (R (A SR S
ANi o PFE I — R & B 2 AN - fIIE A E—SERAE
WLEE ~ 230 ~ R PRUERML S - EE WM - MERIBREUREABEER B
FER B BAH B A IS IR AR LA 2E R > /17 0.5%~100% 7
] > BIAE R 28T 100%8Y A HAEFHT A BETT5ER » AP RINE Ry A5
B ERE S E R BENEEEANE B A e TEEE R T R
I (as aprinciple) HHATSERIE » 5590 JABAIC E 20 7 825 #E) (loi de
mobilité) EEEAEE - i - BB EEHV S B ERIR ARE LER AT E - A
g N & (public empoyees) DA & & HH BGER I & &V 8 FH A B HY 2% fd i
(Demmke & Moilanen, 2012) (&3 6) »
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#6 BEKBBENXEAHRENIESABLOITEY

FURE K EEHB
e - N3t E & (public R
BREH NEABE S AR
(civil servants) employees) SSITHE (specific staff)
(contractual employees)
B 0% 62% 38%
Hig B 1% 99%
RIRR 4Enn 6% 94%
Vg 6% 94%
S BN 6% 93% 1%
HElEn 220 10% 90%
4 1 ARE)
M 13% 87%
FAF 15% (AE) 85% (Z5#hE)
TR 55% 45%
®BET 15% (A05) 85% (ZENE)
& SFF] 25% 75%
28% N FHARFS » N :
wBN Amepc o ST
£ 5 % 1

IR EERR 34% 66%
Fhz 36% 64%
B 37% 59% A%TE A
aIIEE 48% 52%
FEHESF 2 59% 27% 14%
RVAC LT 67% 33%
Bt 67% 33%
SEE 73% 15% 12%
iy ] 74% 26%
PLAFIRE 2 75% 25%
BEH&E 7% 23%
PiN; 83% 17%
HrigfRe= 85% 15%
E/DELR 90% 7% 3%
2G| 100%

it L BEEEEREAESG TEABM L BABE s HERRESNVALES -

2. WHB(ERTYIERSFE (b)) EaRITEUARE, 1 - PEIL A& &5 /Ea -
BRI © #3558 The future of public employment in central public administration restructuring in
times of government transformation and the impact on status development, by Demmke & Moilanen,
2012; EIPA Maastricht, 2012; The Civil Service System at European Level, by EUPAN Network, 2020.

RT3 AT LA R 5 B R B R A A | - B LR B A B
AE AR s ESIESR > FHEHY - S T oy B DU SR M S B A E B Y
EREFEEERES B aiE R - PR - i ST TEEY S FEE
R E— IR DA BN - FEE  TREAHESE IR g (Foderalismus
Reform) ; H2K > B A B2 BRe 0715 B ARE i 586 218 0 A IR 45
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Bl BlanEs s pREI 5 (national) ~ Htlé (regional) fzith/5 (local) =7dfedf : &
BR800 (territorial levels) [& oyl o ~ Mtk ~ A RS N ILARTS 5 &
RA B AT e IR IE 73 (sectors) » BRI SLEURFARA ~ B8 ~ BB 5ESE
B3t 1 R & A e D EL I e F S — &R bR LA - BE 20 A8 BELBIRIE R &
HERERE S M i%R% (nachgeordnete Dienststellen und ausgegliederten Einrichtungen)
TAE; = BRERE L BB ERESREA —2 - Ea0A i[5 THIZ T L
m o HEREWRESEMERE > BRAOERENATEE » AfEE] - fuffdED: - 75
PO AR EDE (57 Eh% (Labour code) » (IfE v ARELESZE ~ HA ~ HIGE
WEAIE & - BABEETE - SUREA A BRI A EEEE - g iR
fa ~ b~ B~ 208 MR E T AR ER A & © Rt Ela A% s R e
TTEIRETER BB EEREFr (specific selection procedure) HET-aZ B AL » BIANISLEIAI
{Er T T U DL S S SCE (Demmke et.al, 2009, pp. 61-69) - A gL
N EEREI T - E 2000 G821 2018 FAHEL » BRIER B B LV4ERAE 16~17%
ot EERIRIA I REIRE - 0 B B TR SR R AR - B R (e 24%
TR 17% - B&RTE ~ AR RIERESHT/N 2 BHEFEESS  HEEH e -
SeARIAPE O & 4 E aE RIS PR R B B » SIS - B i sy o SR E
NEIHY 29% » FI28 B 28% » 235 24% > T7FE%E ~ JEE ~ BIVE: ~ waEiRphnn By
Fy 22% ; S ARAYR B Bl EfEET 11% -~ {5 i ~ EARGE K 12% - FAF] 13% - &k
o 14% ( /3 7) (Eurostat, 2018a) °

R EEHEREBRBIFEFIATE AT S S EREEA R L]

F44y
S 2000 4¢ 2018 £ B RELH
EXEH 27 P 17% 16% -1%
L 30% 29% -1%
VEE 3 29% 28% -1%
PN 25% 24% -1%
1rfE%5E 24% 22% -2%
BVDJERR 22% 22% 0%
TLAEIRPEE 18% 22% +4%
VA 23% 22% -1%
AV TR 22% 20% -2%
&) 57 F] 21% 20% -1%
gty 23% 19% -4%
BRI 18% 19% +1%
i) | 17% 18% +1%
RS 24% 17% 7%
V5| 16% 17% +1%
g 4EfEns 15% 17% +2%

% (EFHE)
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Fy
A 2000 4¢ 2018 4% BeRELB
BLHF] 17% 17% 0%
i 17% 16% -1%
EBERE 13% 15% +2%
[lichsinz 14% 15% +1%
SRR 17% 15% 2%
TR 13% 14% +1%
wWET 15% 14% -1%
AR 17% 13% -4%
ERE 10% 12% -2%
Ve 13% 12% -1%
T 12% 11% -1%
JLE (5 2020 4 1 FRER) 19% 16% -3%
e 29% 30% -1%
EUTE LB 16% 14% -2%

BIFEAIE ¢ “Civil servants in the EU member states”, by Eurostat, 2018a.

5572 8 s T BREE A B Bl A T B AR B A B B - B T
B4R 27 {ERk BB 100%3 A IERATEE 24N M N EEE ~ M8~ H
BB EE - WE - RENKBRERIZEHHRERZ 2R - RIHIERKE
B AT BB A B HEAVHRER - R LUABIRG R A B2 » 1€ 2010
FEA 119,405 A S HIE] 2019 4EHY 263,849 A SR TE IS S A > 14 2010 4F 130,653
NJRZE 2019 1Y 22,719 A -

R 8 EXHREBRTBEIFI AR BB 1h

TR - LBERE -
h I EAKE HFrlERABE JEABE
th LB 100% (27 []) 0% ( 0[] 0% ( 0[]
= 85% (22 &) 0% ( 0E) 15% ( 4 E)
iS5 59% (16 &) 41% (11 5) 0% ( 0E)
Tk 48% (13 E¥) 33% ( 9 19% ( 5E)
B 41% (11 ) 44% (12 §) 15% ( 4[)
il 37% (10 &) 37% (10 &) 26% ( 7))
55 19% ( 5E) 30% ( 8 ) 52% (14 &)
o 19% ( 5E) 26% ( 7)) 56% (15 )
B[ 19% ( 5E) 26% ( 7)) 56% (15 &)

BRI ¢ “Change and reform of the civil services in the EU of 27 (p.74.),” by C. Demmke, T.
Henokl and T. Moilan, 2009, in T. Brandsen & M. Holzer (Eds.), The Future of Governance: Selected
papers from the 5th transatlantic dialogue on public administration. Rutgers.
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®9 EXHEBREBTRTBHEE AT B ABGEET (2010~2019) (Efir @ A)

AR F

2010 2015 2019
B (B 2020 47 1 ) 404,170 317,580 429,989
EE 119,405 28,743 263,849
FEAF 175,562 153,251 134,374
Vil | 115,185 109,389 121,291
&I 117,744 103,460 101,104
i 77,716 67,947 75,115
B gl 60,401 63,694 66,409
BRI 33,778 36,553 37,306
fRInFER 31,712 33,536 37,010
FEHEST 52,616 40,173 36,981
B 23,328 24,597 29,393
25 21,216 33,386 29,003
LSy K 23,666 25,273 27,852
K 130,653 22,358 22,719
7 19,860 18,558 21,672
g dEERD 21,149 18,980 19,945
== 12,588 15,437 18,383
BRI A 41,045 20,519 16,863
bl 10,953 14,727 15,042
iiﬁﬁfm X 12,321 14,907
1rfa%E 16,089 16,143 13,933
AR 4EnE 3,072 4,393 13,606
Sy ST 16,287 13,191 13,191
FH5 7,832 7,832 11,493
EEAFIHF 30,539 28,245 11,389
ZETRRE AT 13,738 8,758 8,617
EbJERR X 6,934 6,459
BEAE 889 956 966

ERlAE ¢ #2885 “Number of national civil servants in central public administration” by Eurostat,
2020b.

it ¢ PO TEBERH (central public administration, CPA) {5 R AFTEGE - EEAFIRR -
FEEFUAMETLE « HATH R B TR G i m A% SBUOR - BIAITETREA 11 (EE0 S K 200
{E58 /53T (implementing organisation) - H1j/* CPA Y& #& M AT A [HIE A RIEIHYRE 5 -
AEKBUER & (HERFETEC (Federal administration) ~ EZ{TECE R (state administration)z;
ZREAIRTS (public service) FEA o MEMREGAGH > CPA FURES R LUESR A © MBI @4k
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(central and national level) FI4CEIECERFRE TS MHE (hierarchical dependence) AY{TIEU%RE,
f# (bodies and institutions)  FIZNHHFHIEI 2 A0TEE] - CPA{EBFERRFEUNT - XA H—&
BE b (&EIREE) B3R » HFsi&sk E)alE (Lander or the Comunidades Autdnomas) K%l
A CPA EF#iE - (H2F)/PEniny CPA BIFE T il 7 -A4REURF (county government) » Al E1HE T
TEH T 3 HEBURT > B BRI TEUE I Z & & (County Administration Boards) & T LA
o~ TR CPA 4 - CPA BBV E R S B BIERMRK - bR T &5 & B RS0 AE
JiTHRE 2 A - &2 T agencies ~ councils ~ boards ~ committees ~ institutions 1% FHESE - Hp o |
KA CPA fUAHEREERE 2R B R 2 TN RR » IE AR ARBRNERUE L LR - BT -
B 4 E5% T 22 287 (National Council for Economic and Labour) ~ Bf 4t (fiscal agencies) ~
FRE MO SEIRRS - OfZE RERE LR - W R T E R - E2NIEH S CPA EiFT
FHRAZ 4 ~ i~ K52~ B9 (Chambers of Commerce) ~ SZALBUREIRFELT 1+ F & M EMIL T Z S
e Bl A CPA HY#&ilE (3£ 5. Eurofound [European Foundation for the Improvement of Living

and Working Conditions], 2013 » 3fiz5 % & 2) -

B2 BT RTEURE A F S B E

HRRRI T 531 e SRt > (2
| EEETRBUF T EE
R T Z AR

TR

B =T E——

T R

ESEE | Gk 70 T R
H Gy " ESET (EREE)
H T IE4R p TR

o [T BB A SRR
W T BT H VAL

S0 e

ERARE ¢ {Z%E Working Conditions in Central Public Administration, by Eurofound, 2013, p.4.

= BRAEERIRE - SREREE

AT AN AR A B SRS S L AT BRI AR IR SR80 $T B
XE (MBA) HIRSE A EETT T SO A&k 2 B - A E
B AR S Bl e BUaR: HITT = A5 (unitary states) » FAS T TEUSIKER (15 H
JEEIAHRL 2 B—EREEI TP > TS (compound states) - HH—{E2Z(E
TATEE Pl B E e B - 1E5h > Ham i s e ke —Be il e

(£10)-
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* 10 BREERN R BIEEHIRE K G E

BRI =il s Ry -
R SHER] BEFESH RIS S b
Ve P 2E PRO0A]EE
ARG 4Enn S5 BRI ] FEHESHT
vAlLT [ EEAERs EE -
frgdEien  #Een v s W
FEHESHT il PEEES Ve
=1L (U P2 B Z
EAE o ] % B il
EWE  (RIOAEE FEAM kgl
kgl KT fay T SRt
Gk it 4L K] AR 4fEne
e VAL 7y
T EAE
RSB T
it 4L

BRARIE ¢ %35 5 Eurostat, Statistics Explained, https://ec.europa.eu/eurostat/statistic-explained/-08/01/2018.

HR B — (Rt & BUF T & EEFL (intergovernmentalism) LR EY 7 + 55
(supranationalism) HYESEHS - N2 E (UG ESFR (regionalism) B M B
FHEEBER - HIUE SR BT - A IRE BRI SRS R BRI BOR
(qualified majority voting system) TZERRRE » AREEIREUN AR 2 HEIPELHR
TR (regulations) LUK E[7&ISJIAYZAER (directives) HYTLA G - BHA A
&~ 8 51 BRI R E TS - (HEHPRRERERS - BuasUb -
JFE SR BLA s B K SR — 2 BB E Z MR RYEER - HAE BRI S A EIS
EERIE R AU —E AR A AT RSB Z 5 - B R Z PR > AR T
— M M AHER RS E RS B A SRR DUERER IR B A TIBUS 2 s 2
#ZEe (Commission) A -

B (EERER A BESRERTAT - ARSI - RE BB B AR B
RN BT (duality) Rtk - 188 2 HEESEERE B 25 B RRAT(E LT (trust
criteria) HH T{FMEE B &Ry 7B TERUE BT EUE H AT 7R S 2 s
A& (Eurostat, 2018b, p. 4) - FRECHEI G AERE H - HTEA SR
(EUPAN network, 2020, pp. 13-14) :

LEAE Gk3E) MBS (permanent officials) : BX#I X B BB ENI &4
EESCE A =R Rl TEER AN & (administrators/AD) - H T
{ERIFERE SR ~ TBRERE ~ 0T DARGEEME TAF » 8 R Z R ARl
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FEITIL ~ VA - M 808 ~ e - RIS AN EEABROEASR
WEHAEIE BA TN & 5 IS (assistants/AST) &K1 » 8% GRibil1E
TR B A P HE (A T S B VAR 75 5 = 2 B3R E 4R (assistant-
secretaries/AST/SC) - ke K ¥R & (clerks) » 1 B 2= B
ST B ©

2. 549 A\ & (contract staff =f# contract agents/AST) : FH AR (TASRE M BT
PO ARG B2 A RS E B MR AlReE T K2 65 iRIE TIFE
B GEYRILUE 6~12 (EH - (B TR - G4 DURIR T &
(indefinite duration) -

3.EERF A8 (temporary staff) * 385 (RI511 = & F 2 (LRWME 2 T0F -

4555IMEE N & (trainees) : i (5512 ME]E S E R EFE RT3 & HY
BEERRE Y FHE - BEARLE 1,200 A B > B35 E A 5 HANE
H (internship) FtE#EE BE - HWHEEEHE 1,000 Bot/ctf -

SAEFEMEE BRIl &R B B e PR AH 4% 7% & R (S F B R
TR -

6. EfriE I EEGRSE & (interim staff) - EGHZEART (interim consultant) ~ EX
MNREHIHE - BHEEEER (ELE) - BREEE/MUEE (delegation) 14K
HEANE - BUEGENER - DURHMFoEENEE TFAES -

B fEieH LmE - BUERE g AT EREZ 2485 (DF for Human
Resources and Security) A& = A EEHEIRS 2 507 - HEE N2 0tEER
N ERHTIE BRI ANER - E NE B ErEN B EFRIZ HEE A
BRI\ % (European Personnel Selection Office, EPSO ; 553 {E A\ E=i#kES)

(FREFTE > 2018) & 3E - EPSO g%t 2002 4 » & B E S Bt A 2388 T
{E > —f&Im= » EPSO FF 2354574 30,000~50,000 {4:HE » 5494 1,000~2,000
157 R B BRI SRS B < L 2010 4 Aol » e (U 51 45,000 ff: -
SOBERBE (% o Hoh 1,053 RSB ET R » HUSESERT - SREURE 2.34%
(European Commission, 2020b, pp. 3-14) = B pic 54 B /AT £ 1 B 8E R P A
HHRZEAERIE (career system) = E T{EIE (job based system) [iiA &SR] « R
i A EEREUEEGIE - A WHEIE R R AR - —2EEEEE AR AR
SPEEHE NN B R — 8 Ry S TEERS OB 2 2N - M2 R & BT
WA B Al R B 52 BIAIPEIES ~ B o ~ RN RO AR S = A e - I
A EAEILERE SR ~ fa7 B Al (] R8RS - EPSO Ry Ho il BT A\ B
BEH RS BRI B & o ORCE AL AN & I B ~ BEFIR - 7R
Tl VAR~ EARE - BRI - WA EE 0 DU G Rt E A T ER AL
HIRE - BIANEEse ~ FIE ~ BI/VfEns ~ 255 ~ R SH] - Bt ~ B RGu R - BhAh -
WAMERRHIEE - SRR - 12ME50 ~ ik ~ Bn&4E/Ean®s (Van-Biesen,
2006, pp. 3-5) « A F > EPSO {£F REUEIER A1 B BT (L - EIE b
FHESHMEF S T RIE - i - &8 EPSO Pyt A 8 @ ‘P mEE
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90% LA b #AT HHS FRE FTHS A1 » IR Re D238 2016 A5 91% - 2017 4 5% 95%
2018 K5 92% » 2019 4% 96% (European Commission, 2020b, p. 10) -

ef%  (CE B EFERE T - BROAMEREI (L N & FR A A RS BRI A A
@] - Nilh o WINE—HAEE A —EEERRF - AR F - DUEME Ok
) ME & (permanent official) f% fsiiif - = EE BIFAH » AD fi 5 K5
16 4% 5 AST 1 1 4RE 11 4% 5 R EEAIAIE AST/SC 1 41 %] AST/SC 6 4K -
HHERFBIRARSRETAREARR » AR 1L K12 S3EFSRAHBEAEY
P bR AR 13 o ENRELIEFRHER A& RI7TRUARERAH - 18 [EAREEfR &

(R 14)-

=11 EE20194F 7 B 1 HAREEE AEHA] (Staff Regulations) 28 66 &2
%8 ADIAST BekfvB= (B : A% BUT)

B RHBSKEE
1 2 3 4 5

AD 16 18,944.33 19,792.50 20,624.20

AD 15 16,787.82 17,493.27 18,228.35 18,735.49  18,944.33

AD 14 14,837.60 15,461.11 16,110.80 16,559.04  16,787.80

AD 13 13,118.98 13,665.04 14,239.26 14,635.43  14,837.60

AD 12 11,590.57 12,077.61 12,585.13 12,935.26  13,113.98
AD/AST 11 10,244.12 10,674.58 11,123.14 11,432.61  11,590.57
AD/AST 10 9,054.10 9,434.55 9,831.02 10,104.52  10,244.12
AD/AST 9 8,002.30 8,338.57 8,688.98 8,930.71 9,054.10
AD/AST 8 7,072.70 7,369.90 7,679.59 7,893.26 8,002.30
AD/AST 7 6,251.08 6,513.76 6,787.48 6,976.32 7,072.70
AD/AST 6 5,524.91 5,959.08 5,998.99 6,165.90 6,251.08
AD/AST 5 4,883.11 5,088.30 5,302.11 5,449.63 5,524.91

AST 4 4,315.85 4,497.20 4,686.18 4,816.55 4,883.11

AST 3 3,814.47 3,974.78 4,141.81 4,257.02 4,315.85

AST 2 3,371.37 3,513.03 3,660.66 3,762.05 3,814.47

AST 1 2,979.73 3,104.93 3,235.40 3,325.43 3,371.37

BRI ¢ Online at EUemployment.eu
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£ 12 EREERSEBIEAKIER AST/SC BikiEBE (Bfr : A% BOT)

Bk

N W b~ 01O

1

1
4,844.35
4,281.60
3,784.23
3,344.61
2,956.07
2,612.68

BHAIE ¢ Online at EUemployment.eu

2
5,047.92
4,461.52
3,943.23
3,485.15
3,080.30
2,7122.47

RrHBskEE
3
5,260.04
4,649.65
4,108.94
3,631.63
3,209.75
2,836.88

4
5,406.37
4,778.33
4,223.26
3,732.64
3,299.04
2,915.78

5
5,481.07
4,844.35
4,281.60
3,784.23
3,344.61
2,956.07

® 13 EBEHZEZHRTIEATEE R EEER (K - 2020 1 H)

B
HEEEE (SM)
TEEEE (MM)
IHEEIE
AD A% 8
AST NKE
AST/SC ThEHHEE
KBRS (TS)AD
EERER (TS)AST
EGRSEE (TS)AST/SC
FrnlEER (SA)
RS (LS)

R BUAEREAESR (SNL)

#st

AE
355
1,119

11,725
7454
490
769
370
396
7,478
22
2,118
551
32,847

BRAE ¢ “HR Key Figures Staff Members,” by European Commission, 2020c.
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35.7%
22.71%
1.5%
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1.1%
1.2%
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0.1%
6.4%
1.7%
100%
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*® 14 EBEFRGEIATFGAFE (B2 A% B

B B FrlieE
1 2 3 4 5 6 7
18 5,879.08 6,001.34 6,126.14 6,253.54 6,383.59 6,516.34 6,651.85
17 5,196.08 5,304.14 5,414.44 5527.04 5,641.98 5,759.31 5,879.08
16 4,592.43 4,687.93 4,785.42 4,884.94 4,986.53 5,090.23 5,196.08
15 4,058.91 4,143.32 4,229.48 4,317.44 4,407.22 4,498.87 4,592.43
14 3,587.37 366197 3,738.13 3,815.86 3,895.22 3,976.22 4,058.91
13 3,170.61 3,236.55 3,303.85 3,372.56 3,442.69 3,514.29 3,587.37
12 4,058.85 4,143.25 4,229.41 4,317.36 4,407.13 4,498.78 4,592.33
11 3,587.34 3,661.93 3,738.08 3,815.81 3,895.16 3,976.16 4,058.85

1l 10 3,170.60 3,236.53 3,303.83 3,372.54 3,442.67 3,514.26 3,587.34
9 2,802.28 2,860.55 2,920.03 2,980.75 3,042.74 3,106.01 3,170.60
8 2,476.74 2,528.24 2,580.82 2,634.48 2,689.27 2,745.19 2,802.28
7 2,802.21 2,860.50 2,919.99 2,980.72 3,042.72 3,106.01 3,170.61
6 2,476.62 252813 2,580.71 2,634.39 2,689.18 2,745.12 2,802.21
' 5 2,188.86 2,234.38 2,280.86 2,328.30 2,376.72 2,426.16 2,476.62
4 1,93453 197477 2,01584 2,057.77 2,100.57 2,14426 2,188.86
3 2,383.19 243265 248314 253468 2,587.28 2,640.98 2,695.79
| 2 2,106.84 2,150.57 2,195.20 2,240.76 2,287.27 2,334.74 2,383.19

1 1,862.54 1,901.20 1,940.65 1,980.93 2,022.04 2,064.01 2,106.80
ERARE ¢ Online at EUemployment .eu,https://euemployment.eu/how-much-do-eu-officials-earn/

= Ao ESEEEEEM

fREZ EPSO HyZE(F ] LIRGAI - BRER S {E S AT IS £ 2 SR A A TIE A
BB AREE - DA R AEIR > DIREJ5HE (skills assessed) {F fyZ
A > ELfEER (aptitude) B0 EFRETSTMIER (psychometric exercises) » 448 EEFEES -
1A PIREHE AR UL (assessment centre) #ETT /DI irRF(EZ2 B AVIEEEIHIER -
HAZORETITERELTE © B R ERE 7] © TR TR B EE MR |
ECEEASRAE DT  dHEE Y TR E . (IEET) - 9IMRET] © Bt A&
TElhaRAE ST AR S ) (EPSO EU career, 2020) -

fmset - AR RV Y ST B AE S B B BT T B2 HYEmat - BT
EPSO A\ A BBEEHIIEAERR T — MRS > BIATERER A RECE BT TR A Bl ek
FTEZ #5591 FinlE B E TR e 2 —A 2 2 Ei - FRFtaEEES —
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FCE=FEERE RS © B8 BB (R ABKERAE T AF 2 A RREEACHR (T - 1
{TBUE(FE{ZE > Nuolijarvi and Stickel (2015) HYBFFERFRITE ) 1B RS = 1
FHTEE M R B 2 Wit - BUHZ 4 GEE#G . (multi-level governance) Ei%
SEEIVE TR SRE ErYE I T F & P Pk LS - B2 IR PRI A
ZAE > FIAIECHEEZEY DG IINTE ~ BON AR LU s e iy 1324558 (DG SCIC) -
Ry TEBEAA » DG SCIC Ry HZE3E A 812H 7,000 {#555IH » it 5% -
FrE ECEY SRS (thematic training) - FIIANECE ~ &% ~ WAE - B SERAE
s LENEE N B 2 BEEAIEE BRI G HE SR B O AR 2 &
SHEREEFIETRES) (training for traniers) %5 » ERFEIE A T4 15 BEUTTHEHEERE S
B QY EECR T EAETEE 1,480 (SEUTY 1% - 142K - HRBRER AL FHE
B - HERE - Bz Laf2 (digital agenda) SFHEFEDKEL - BAIEE S F0Y
TS EE A s LB B A B A B MR Rl 2 75 oK EA H{HBE  (D’haen-Bertier, 2015,
pp. 27-32) -

Rt > HEEEE G S - S0 aE S oL A B EE R = 2 2558 A
IR 7ML FrE R REE S UL GRS BB (R R R

"EAZEES £ (individual multilingualism) 2 A7 55 SHIHES - FHLL » JRA]
W R5iRZah T2 (plurilingualism) - EfEsEiEEZMEEESRE )% - AIDUER— %
HIHTE 5 A DL E TR A EREE 7 5# @R (Council of Europe, 2001, pp. 4-5; Dendrinos,
2015, p. 186) - BRI ZRBEUREER 15 R st iy - B B EE S
LR > HZERNMZHMFEE ZEBRNEHE LT (unmanageable)
(Krzyzanowski, 2010) » 7208 T ZESHY "+ 82655125 | (social multilingualism) » 771 H.
2 T ERS aEE TPnEREOR L (progressive economisation) HiEE4 - g EK
{E¥EES - THEIGEE - Hn i Blse ¢ BB T 2 N H A EE S 2k s N E 2R E
o h—ifEA 45 5r (Jean-Claude-Juncker) /> 2014-2019 A (TER RSB ZE S T IE(T
HAth » &S " ZEEEUE - IEEBEEM TS | (multilingualism policy, skills and
qualification strategy) HYZ(& {442 (DG Education and Culture) 8% F5;2E4a=
(DG Employment) 1% - 1535 S EEOBEFEERMIGE =Y - 2 2HEES 0% -
8~ GEEESEEHE B =M (Dendrinos, 2015, p.188) -

BN ER R LRI S P R VB L FE A E T ~ BOM A AT ~ &% ~ &5t~
EYMNERA ~ <l ~ R ~ VAR - Bl A&~ GRS e DA R A SR AT (A
NEBHIESE) « NamEAERRAL Ffr] - bR T HE S - HILERYERAFRDZ L
AR AWt S - A7 H Z 2R ERE - it B A A RS i —
T RIER AR Fr R A EE S AL - 5940 » IRIZEE AFEHRAI (Staff Regulations)
55 45 555 2 TERE T IEEOKE B AR E BB 2 iR EAE =
MEES TIEZRET - o BREESREZgMENESHRERKERSE
(Languages for growth and jobs) H%75145 HEE = A ) RATE T E L1 = fitke
E—HEARESS > KL BUERERS T —([EHECE N A B e et SR 1 KiE
MEEE KAV SRS 4845 2 & (Network for the Promotion of Language Strategies for
Competitiveness and Employability, ELAN) - Ex 28567 B 19 NER BE (G &
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BICHE N BN B e B IR S e B SR - — (0 Hh Aradjo ZEALE 2015 SEFT{ERY
25 fllpk SR &R EIE L > A 17 [Hpk BB E R R I NERE TR AT
HIFT R R FHRIBHSEIN R (Aradjo et. al., 2015, pp. 14-21) - 5541 > Fi{{ Beadle
NS H R EE = AE TIBES BRI Ry — RSB R P 2 IR — 2 MRS
& RENBRSCERTHF AN Z BIFREEy  SEEES IR ERGES SRR
S R R N E T R s PSR E 2R (Beadle et. al., 2015) -

h~ &8

AR ETETHTER IR R H sk EESCE #il S S Bl bR - W Taa R » HAR I
ZEZITHEE & ~ B4R~ BEHIE - $ERE AT B F I E FR 2R HET M
FEADUME » (Bt S Bt 2 S o L — (R SR R 25 A S E FRAVEE SR RO £
BRAERR T LAAH B4 EORIEE I HIE (career system) 24 » S5A1GHRE T HAL
(position) RIS o FHAEHYE RIE = ElER e B 25 o MEr H RIS -

H > HEECERT N E4H AR T LSS IR HUERUA (E B B2 AU - 7R HAE A
38 A P IR BT % B S A - BLASH EPSO YN P& X8 DR AT P A U E
REHEFTAE (B A ST EEAE 90% 2L F » & RAREIR A A At EEE
RN o EEE 27 {E Rk B B EEiAAIE B2 EMEEK - i - WA B SNVEEE
BUR SR IR A SRR A &R B AT RE ST BAAR R eI BV AR R 14 - BH5T
R DA career based iy A& FHHHYR S BIA BHUH] ~ EEFIEE  ZEHRSHT - 2R -
P& ~ 50 - PEIES ~ VAR - eaEIETEn ~ A - EARLE - TLFE50 KA A At
=t 13 {i ; DA position based £ YR ERIAIAE/DERE ~ 770 ~ KA ~ fufig
50~ 7R - B~ BTR O ~ WnR4EE T DU CUHRBEER BR AV LR - E R
WA FRIDFIEE ~ HE5e - B - BEM - N MEERED 6 Rz - B Bl
ZHI BB TS B RE 21025 DURBORE PRI il S 2 -

H= - RSN RIEIECR B A 2030 ik —(EEsEm s - H%2 24
BT TIERE = AVEUCE M A DU B — AR » Rl AR EIREE S 18
SO ER T B A =R - B3GR — (R AR B 5ES 0 (=
ZEREE > BRI 0 HLIIEEE(E BRI 57 Z LR A 4L -
MEBR BRI IIARBER MELE T AR EEE R ZeE AT DIRE AT & R B PR S 2
A FE - EBNEE KA BERE S B T PEZ » B T A MRS MY E —
SNGEIF LI 50%LL {2 18 {F - KIt - HNIREEEEEEER 2 B iE
ELDABE R » [RIG DU TR o B IR e A A RS SR BB S35 1 T5 1 -

wi%  WESCE 2 A RS - bR TREE TR R Z &R 251 > i EEHAN
SBRE JITE FyBiist 2 fAE o RARE AT 5T DAFE AP IR R B SLamAiote » HAERR
BRLIGESRE T A BT K 2 R AT ER 2 FE B E BRI AT

P SR b S
B R -

46



BEFT e E S R TSRS R sy

ES B

MREFT (2018) - BREBRTZE G AEBRES " BIREE|S+E (National
Expert in Professional Training Programme) ;| Zill#kss - (7B ASE{TE

Aradjo, L., Costa, P., Flisi, S. & Soto-Calvo, E. (2015). Languages and employability
Joint Research Centre [JRC] Science and Policy Report (EUR27448EN). DOI:
10.2788/860807

Baaij, C. J. W. (2012). The EU policy on institutional multilingualism: Between
principles and practicality. International Journal of Langrage & Law, 1, 14-32.

Bandov, G. (2013). Language policy of the European Union- regulation of the
multilingual policy of the EU. Medunarodne Studije, 13(1), 65-83.

Beadle, S., Humburg, M., Smith, R., & Vale, P. (2015). Study on foreign language
proficiency and employability. European Commission, Directorate-General for
Employment, Social Affairs and Inclusion, Final Report.

Council of Europe (2001). Common European framework of reference for languages:
learning, teaching, assessment. Cambridge University Press.

Council of the European Union (2008). Council Resolution on a European strategy
for multilingualism. Brussels.

Council of the European Union (2018). Institutional File: 2018/0218 NLE. Brussels.

D’haen-Bertier, A. (2015). The importance and use of languages in the EU
institutions, in particular from the perspective of interpretation. In Nuolijarvi &
Stickel(Eds.), Language use in public administration(pp.27-32 ). EFNIL,
Herlsinki.

Demmke, C., Henokl, T., & Moilanen, T. (2009). Change and reform of the civil
services in the EU of 27. In T. Brandsen & M. Holzer (Eds.), The Future of
Governance: Selected papers from the 5th transatlantic dialogue on public
administration(ASPA) (pp.57-100). Rutgers.

Demmke, C. (2010). Civil services in the EU of 27: Reform outcomes and the future
of the civil service. EIPASCOPE.

Demmke, C., & Moilanen, T. (2010). Civil services in the EU of 27: Reform outcomes
and the future of the civil service. Peter Lang 2010.

Demmke, C., & Moilanen, T. (2012). The future of public employment in central
public administration restructuring in times of government transformation and
the impact on status development. Study commissioned by the Chancellery of the
Prime Minister of the Republic of Poland, EIPA.

Dendrinos, B. (2015). Is ‘multilinguslism’ taking a back seat in the EU? Time for
action. In Nuolijérvi & Stickel (Eds.), Language use in public administration

47



r.z

(&%

%ﬂg“ $14%% 1% 110& 37

(pp. 186-197). EFNIL.

Dendrinos, B. (2018). Multilingualism languages policy in the EU today: A paradigm
shift in language education. Training Language and Culture, 2(3), 9-28.

Education and Training 2020 Framework (2020). Languages for jobs: Providing
multilingual communication skills for the labour market. Report from the
thematic working group “Languages for jobs”. European Strategic Framework
for Education and Training.

EU Employment Advisor (2020). How many employees does the European
Commission haves? https://euemployment.eu/tag/eu-employees/

EUPAN Network (2020). The Civil Service System at European Level. Bucharest.

Eurofound (2013). Working conditions in central public administration.

European Commission (2002). Presidency conclusions. Barcelona European Council.
https://ec.europa.eu/invest-inresearch/pdf/download _en/barcelona_european_council.pdf

European Commission (2010). Communication from the Commission Europe 2020: A
strategy for smart, sustainable and inclusive growth. COM (2010)2020 final,
https://eur-lex.europa.ew/legal-content/EN/TXT/PDF/2uri=CELEX:52010DC2020&from=en

European Commission (2011). Language learning at pre-primary school level:
Making it efficient and sustainable. A policy handbook. European strategic
framework for education and training (ET2020), Brussels, 7.7.2011, SEC (2011)
928 final.

European Commission (2012a). Language competences for employability, mobility
and growth. Accompanying the document Communication from the Commission
Rethinking education: Investing in skills for better socio-economic outcomes,

Strasbourg, 20.11.2012, SWD (2012)372final.

European Commission (2012b). Special Eurobarometer 386: Europeans and their
languages. https://ec.europa.eu/commfrontoffice/publicopinion/index.cfm

European Commission (2017). A comparative overview of public administration
characteristics and performance in EU 28. Written by N. Thijs, G. Hammerschmid
and E. Palaric.

European Commission (2020a). Commission staff. https://ec.europa.eu/info/about-
european-commission/organisational-structure/commission-staff_en

European Commission (2020b). 2019 Annual activity report: European Personal
Selection Office. Ref. Ares (2020) 1851242-31/03/2020.

European Commission (2020c). HR key figures staff members.

European Commission Directorate-General for Translation (2009). The size of the
language industry in the EU.

European Communities (2003). Promoting language learning and linguistic diversity:
An action plan 2004-2006. Brussels, COM(2003)449final.

48



BEFT e E S R TSRS R sy

European Economic Community Council (1958). Regulation No.1 determining the
languages to be used by the European Economic Community. Official Journal,
17, 385-386.

European Parliament (2004). Code of conduct on multilingualism. E338.978/BUR.
Brussels: European Parliament.

European Parliament (2013). Report on endangered European languages and
linguistic diversity in the European Union (2013/2007(INI)). Committee on
Culture and Education, Rapporteur: Frangois Alfonsi.

European Parliament (2018). European Parliament resolution of 7 February 2018 on
protection and non-discrimination with regard to minorities in the EU Member
States. Texts adopts, P8 TA (2018)0032.

Eurostat (2018a). Civil servants in the EU member states.

Eurostat (2018b). Share of government employment nearly stable.
https://ec.europa.eu/eurostat/cache/digpub/european_economy/bloc-4d.html?lang=en

Eurostat (2020a). What languages are studied the most in the EU?
https://ec.europa.eu/eurostat/web/products-eurostat-news/-/EDN-20190925-1

Eurostat (2020b). Number of national civil servants in central public administration.

Eurostat (2020c). Glossary: Country codes. https://ec.europa.eu/eurostat/statistics-
explained/index.php/Glossary:Country_codes

Gazzola, M. (2006). Managing multilingualism in the European Union: Language
policy evaluation for the European parliament. Language Policy, 5, 393-417.

Gazzola, M. & Mazzacani, D. (2019). Foreign languages skills and employment status
of European natives: Evidence from Germany, Italy and Spain. Empirica, 46,
713-740.

Goetz, K. H. (2011). The development and current features of the German civil
service system. In F. M. Van der Meer (Eds.), Western European civil service
systems (pp.37-67.) Edward Elgar.

Hicks D. (2011). Policy recommendations for the promotion of multilingualism in the
European Union. In European Commission Civil Society Platform on
Multilingualism.

Krzyzanowski, M. (2010). Discourses and concepts: Interfaces and synergies between
Begriffsgeschichte and the discourse-historical approach in CDA. In R. de Cillie,
H. Gruber, M. Krzyzanowski, & F. Meng (Eds.), Diskurs, Politik, Identitat:
Festschrift fiir Ruth Wodak / Discourse-Politics-Identity(pp.125-137). Essays for
Ruth Wodak. Stauffenburg.

Limbach, J. & Gerhards, J.(2012). Europaische Sprachenpolitik. Aus Politik und
Zeitgeschichte, 23, 48-51.

Nuolijérvi, P. & Stickel, G. (Eds.) (2015). Language use in public administration:

49



r.z
fﬂ&%

‘g‘- 145 % 14 110# 3 8

Theory and practice in the European states. Helsinki, EFNIL Conference
(European Federation of National Institutions for languages).

Peters, B. G. & Pierre, J. (Eds.) (2001). Politician, bureaucrats and administrative
reform. Routledge.

Peters, B. G. & Pierre, J. (Eds.) (2004). The Politicization of the civil service in
comparative perspective: A quest for control. Routledge.

Van der Meer, F. M. (2009). Public sector reform in Western Europe and the rise of
the enabling state: An approach to analysis. In R. Mathur (Eds.), Glimpses of
Civil Service Reform (pp.171-195). Icfai Press.

Van der Meer, F. M., Steen, T., & Wille, A. (2015). Civil service systems in Western
Europe: A comparative analysis. In F. Van der Meer et al. (Eds.), Comparative
Civil Service Systems in the 21st Century (pp.38-56). Palgrave Macmillan.

Van-Biesen, G. (2006). Overview of civil service selection procedures in EU context.
In Seminar on Civil service recruitment procedures, Vilnius.

Weber, M. (1999). Politik als Beruf. Reclam.

50



