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Study of Institutional Changes in National Examinations
toward a Bilingual Nation

Yu-Chang Lu*
Abstract

This paper studied possible changes in the examination system for the Bilingual
Nation Policy (BNP) under strategic human resource management (SHRM). Because
BNP covers multi-governmental operations and will change public service processes
toward citizens, civil servants need to improve their bilingual ability and provide
bilingual service in their work. So strategically, the change in examination system
should include recruitment, examination, training, deployment...etc. and different
personnel management issues and steps. Practically, recruiters and managers also have
to use multiple recruiting and assessment techniques on the bases of real work
situations. The author suggests that the SHRM framework can upgrade
appropriateness and feasibility to the change of the examination system, and more
importantly, provide concrete contributions toward the BNP.

Keyword: Bilingual Nation Policy (BNP), examination system, strategic human
resource management (SHRM), change
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