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Motivations for Taking Civil Service Examinations and
Their Significance: Analyzing Nine Outstanding Civil
Servants Featured in MOEX Highlights

Yu-Jen Chen*

Abstract

Using nine MOEX Highlights articles each featuring a recipient of the Civil Service
Outstanding Contribution Award, this paper seeks to examine their motivations for taking
a civil service exam, how these motivations are related to work performance, and what
insights can be gained regarding civil service recruitment. These motivations can be
separated into three categories: devotion to helping others, practicing what’s been taught,
and the pursuit of a stable life. Content analysis determined that: (1) Motivations for
taking a civil service examination are related to work performance; (2) Original
motivations may shift after one enters the workforce and external factors come into play;
and (3) Original motivations have a significant relationship to learning abilities,
leadership skills, and the ability to work as a team. This paper proposes suggestions for
future civil service recruitment and selection policy making; however, due to the focus
on a small number of award winners, the generalizability of the conclusion may appear
weak and require further verification. This article is based on content analysis of in-depth
interviews, and therefore holds some reference value, yet further empirical research and
verification is needed.

Keywords: outstanding civil servant, civil service examination, motivation, recruitment,
selection

* Senior researcher, Ministry of Examination
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