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Current Practices and Future Improvement Strategies
of Oral Examinations in Taiwan's National Exams

Tzung-Jeng Jiang*
Abstract

This article gives a practical account of the framework and current practices of oral
examinations in Taiwan's national exams and aims to enhance public trust in the
effectiveness of oral exams used for talent selection, thereby helping create a widely
accepted, reliable, just, and fair examination system that can keep up with global
trends. The national exam system is gigantic and complex with a long history of
development. Traditionally, written exam has been used as the main method of
evaluation, whereas in other democratic countries such as the US, the UK, Japan, and
South Korea, oral exams play a weighted role in civil servant recruitment. Excepting
foreign affairs and broadcasting positions for which oral exams are included, the
majority of Taiwan's civil service junior, senior, and local government examinations
use written exam scores as the sole basis for selection decisions. Although oral exams
are used more widely in civil service special examinations, written exam scores remain
required and count heavily towards total scores. Considering the complexity of oral
exam design and use in national examinations, this article intends to provide a clear
overview of oral exam development and implementation across different exam
categories. A comparison with oral examination used in other democratic nations for
civil service recruitment is presented as reference for improving oral examinations in

Taiwan.

Keywords: national examination, oral examination, structured oral examination,

hiring agencies

*This article is based on a presentation at the 152" meeting of Examination Yuan's 13 term on
September 7, 2023 by Tzung-Jeng Jiang, who then was Director of the Department of Planning. Jiang
is currently the Director of the Secretariat. The article has been updated and supplemented with the
latest developments and relevant information.
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