. Eﬂﬁ%ﬁ- No.63
518X % 1%

[ 1]

2025 &# 6 * | 49-74

WAR NS B A NS FEZ T
RUMEREFRAFZETEZERHSS
SR SHE

=S

AT BRI N 875 BRI o F AR 2 B TRE - [l 7 R [ PR A
B MOEFTIERMNE B AS EEAEGRE - teitr R AR - SURfEH > &
g o S I EEORIE AP (B E N B S EVEEIRE VM T EORER Y
AR o I DI EE B A - PUPHT AL AR K - BUPREEREUR - 575
B 5 E B B A L, EAIRPEE 2 e s T s ARV E E 28 - (5%
[l S pe iy e BB & RIS ERP R G rviet - LA
AT~ BN TSR~ iR A IRV - SR - FIBERIRA] - 5540 > FREITE
TIILHEBEGTH T - Su IR TEE N EERE B ) AR 5
T e a2 s 2 BAEN 5 3\ AESRATEZR IS 5B ABRBRRY A € - So5b B
Mssiasi > fmEtE FRIE A SV EMETIRRE T MR - 7338 RATHYH{T:
NEREPRE  THEIEAH N ARG BRI - SRS EE - IE5h > 15
e LR = A A T TN B I AR & IE - B2
A SCRPE INEEEE B ] > 58 R A B BEGR MO RIS A4 R AT
Ve - AR B E RS > 112 Btk - SR eRESE > g
HBEIA N5 T - TRE B R FE AR G > B 5 TR S [ B A BT
fEEm R E R 2R - B2 > FAIRRH S B - mT DUB A S R PR T s 4 -
(R 4B 2 SR Y AR L MR PV - TE RO R Y 7R K SRS e B RS PRI B - {ELA
R TAIATAL EASS -+ A o B T R B 2 e T R 1| FEE A -

W

BRI - FARERE ~ Ot~ OESCE ~ FalE - A IvE

*BILREFER BN TEEE LAY

49



A&

% vV R 18E % 1 H 2025# 6

Analysis of Reforming Civil Service Selection through
Hiring Agencies' Participation: Also Based on the Views
of Senior Personnel Executives in Hualien and Taitung

Chen-Ming Chu*
Abstract

In the appointment and assignment of new civil servants in Taiwan, it is difficult for
employing authorities to understand candidates' backgrounds or characteristics in
advance. In recent years, there has been discussion and reform aimed at allowing hiring
agencies to participate in the recruitment process. To facilitate follow-up review and
evaluation, this article reviews comparative literature on international trends and
collects the views of some veteran and junior personnel managers to provide insights
and reflections. First, each country has its own institutional characteristics and
background in institutional change, resulting in a variety of systems, as well as forms
of flexibility, checks and balances, and restrictions that appear similar but differ
significantly. Taiwan has a constitutional system with a separate and independent
examination power, which cannot be delegated to the executive branch. In remote
counties and cities with unfavorable living conditions, major challenges include the
assignment of people with disabilities and cumbersome elimination procedures. Local
governments in these areas wish to recruit young people who are willing to stay and
serve stably, and the use of the oral examinations may help identify the most suitable
candidates. In summary, this study argues that it is not necessary to “use cannons to hit
birds.” The problem of appointing new personnel in remote counties and cities is not
particularly serious or urgent, and it reflects a very basic demand - to ensure “general”
civil service manpower. However, whether the independent examination power should
cooperate with the executive branch to strengthen management capacity, thereby
allowing central and local governments to exercise greater hiring and management
authority is a strategic issue that Taiwan's examination authority should consider.

Keywords: hiring agencies, oral examinations, newly appointed civil servants,
examination powers, New Public Management
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